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From the Ground Up
Our second special issue is brought to you 
by our ëF rom the Ground Upí team ñ citizen 
journalists who all have experience of 
homelessness. Our  first call to action is for 
it to be made easier for homeless people 
to get help when they have addiction 
and mental health problems. This month 
we're reporting from our action day on 
the problem. We've also got a hardhitting 
feature on rogue landlords. And we bring you 
more news of the Museum of Homelessness. 
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twitter.com/ThePavementMag

The Pavement is written for your 
entertainment and information. 
Whilst every effort is made to ensure 
the accuracy of the publication, The 
Pavement cannot be held responsible 
for the use of the information it 
publishes. The contents should not be 
relied upon as a substitute for medical, 
legal or professional advice. The 
Pavement is a forum for discussion, and 
opinions expressed in the paper are not 
necessarily those of The Pavement.

The Pavement (print) ISSN 1757 0476
The Pavement (online) ISSN 1757 0484

www.thepavement.org.uk
London/Scotland:  
Issue 108 / April ñ May 2017

Published by The Pavement, Registered Charity Number 
1110656, web@thepavement.org.uk. 

Managing editor: Karin Goodwin karin@thepavement.
org.uk Web editor Val Stevenson val@thepavement.org.
uk Reporters: Mat Amp, Jane Evans, Catherine Heath, 
Katharine Hibbert, Ben McCabe, Caroline McCue, Alex 
McKay  FTGU reporters: John Doran, Jerremy Hayden, 
Stephan Morrison, Mahesh Phewan, Julz Watt.

With special thanks to Tom Allen of Groundswell and 
Mat Amp of the Pavement, who supported our team. 
Photographers: Lisa Boyd, Eddie Ngugi, Ilisa Stack, Alex 
Withers, Jamie Jackson Illustrators:  Mat Amp, Edith 
Ault. Design: Marco Biagini

London Co ordinator: Mat Amp london@thepavement.
org.uk Scotland Co ordinator Marco Biagini scotland@
thepavement.org.uk Fundraising Kirsten Kearney 
fundraising@thepavement.org.uk The List directory: 
Val Stevenson val@thepavement.org.uk  Distribution: 
london@thepavement.org.uk or James Blakely 
scotland@thepavement.org.uk 

Cover image, 'Dual 
Diagnosis' is by Glasgow 
based illustrator Edith Ault.

Brendan Taaffe
Age at disappearance: 39

 
Brendan has been missing 

from Birkenhead, Merseyside 
since 26 January 2010. 

If you think you can help the 
search, please call or text Missing 

People on 116 000 or email 
116000@missingpeople.org.uk.  

Brendan, we would love 
to hear from you. 

Call. Text. Any time. Free. 
Confidential. Open 24.7 

Call  116 000
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Jatinder Singh Nahal
Age at disappearance: 52

 
Jatinder went missing 
from Southall, London 

on 24 June 2015.

If you think you can help the 
search, please call or text Missing 

People on 116 000 or email 
116000@missingpeople.org.uk.  

Jatinder, weír e here for you 
whenever you need us.

Call. Text. Any time. Free. 
Confidential. Open 24.7 

Call   116 000
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Mahesh Pherwani  finds his 
story of shocking treatment by 
a private landlord is far from 
unique. So who is looking out 
for tenants' rights?

In the 1950s one notorious landlord, 
Peter Rachman, acquired a fat 
portfolio of slum properties for 
rent in the Notting Hill area of 
postw ar London. Over the next 
decade or so ñ he died in 1962 
at just 42 ñ he became an icon 
of reales tate thuggery. He was 
accused of intimidating sitting 
tenants, of sending men with 
dogs around to evict them and of 
moving more obnoxious tenants 
in, as neighbours, when attempts 
at eviction failed. Meanwhile he 
got rich; a navy Rolls Royce was 
just one of the cars he drove.

Police never found enough 
evidence to convict him ñ he was 
only ever charged with parking 
without lights. But his reputation 
was enough for the then Labour 
government, in 1965, to attempt to 
tackle the exploitation of vulnerable 
people renting from private 
landlords, bringing in laws to protect 
them. The Housing Act 1965 aimed 
to address this, in that it allowed 
rent control officers to be appointed 
by local councils to monitor fair, 
evaluated, rents, which were then 
registered for a period of 23  years.  
Some of these laws have been 

strengthened over the years and are 
fundamental to protect both tenants 
and landlords.

Despite this, Rachmanism (yes, his 
notoriety was awarded an 'ism') still 
exists in the private rental sector in 
the UK. I spoke to Mr A, who told me 
that heíd  had several experiences 
of rogue landlords, who operated 
outside or at the periphery of the law. 

He had been pleased when he 
found his previous flat. Though 
maybe, he now reflects, it just 
looked so much better than his then 
previous home, where he could hear 
mice scrabbling around at night and 
found bugs when he opened the 
drawers. He didnít have as much as a 
tenancy agreement. 

  Photo  © Creative Commons  

Rogue Landlords

The Pavement: A magazine for 
homeless readers
 
The Pavement is a small charity 
founded in London in 2005. A 
combination of listings, news, views 
and cartoons, this little mag for a 
homelessness readership came into 
existence because it fulfilled a need.

Now we produce free
magazines for homeless and
insecurelyhou sed readers in 
London, and Scotland.

In London alone, we deliver 
5,000+ copies of the Pavement 
to over 70 hostels, day centres, 
homeless surgeries, soupru ns 
and libraries. We use volunteer 
journalists and photographers to 
create exclusive content thatís  
written with our readers in mind. 

We also train, support and 
encourage people with experience 
of homelessness to contribute, 
and help find ways of taking their 
writing to wider audiences. 

We believe that sleeping rough 
is physically and mentally harmful 
but reject the view that a one
sizefits all approach to getting 
people off the streets works.

We are funded by a mixture 
of small trusts and grants, 
alongside donations. We are 
grateful to Fareshare for their 
help with distribution. 

From the Ground Up (FTGU)

This is a partner project between 
the Pavement and Groundswell, an 
awardwin ning charity that helps 
homeless people take control of their 
lives. It is funded by Comic Relief.

Our From the Ground Up 
participants receive support and 
training to help them create content 
for the magazine and website that 
tells the stories about homelessness 
that matter to them. They then raise 
these issues with policy makers and 
practitioners at our action days, 
aimed at driving change. 
www.groundswell.org.uk

Get involved 

Volunteer: we are always looking for 
volunteer journalists with experience. 
We particularly welcome those 
whoív e been homeless, and we 
will try to place you on a suitable 
programme offering training and 
support. We also urgently need 
volunteers to help us check listings 
and fundraise. Get in touch with 
karin@thepavement.org.uk to find 
out more. 

Fundraise or donate: we provide 
magazines free to homeless people 
to help them at moments of crisis, as 
well as giving them the information 
they need to move on.  We value our 
independence and have no statutory 
funding. But we need your support.  
Please donate what you can: 
www.thepavement.org.uk.
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So when he found somewhere 
better he packed his stuff and left. 
All was fine there, until he was made 
redundant and the landlord tried to 
evict him illegally.

ìL andlords have to be registered, 
they have to pay tax on the rent;  you 
pay a deposit that has to go into a 
deposit scheme, so itís  secureî he 
says. ìN one of that happened. When 
I lost my job I couldnít stay, because 
he wouldnít take DSS. But I said I 
wasnít going anywhere, basically 
because he hadnít issued me with 
[section 21 notice, Housing Act 
1988] my proper rights.

ìT here was just something bad 
about it. I think the house was a tax 
dodge basically. He wasnít a very 
nice man. He kept coming round 
and threatening me. He didnít want 
me going to the council because 
he wasnít legit, so if Iíd  given his 
details to the council, heíd  have been 
exposed.î

Though Mr A knew he had rights, 
he found it increasingly difficult to 
stand his ground. ìI t was a kind of 
David and Goliath thing,î he says. 
ìHe came right up to me, in my room, 
right in my face, very confrontational; 
as he left he said ëI  hope I donít see 
you outsideí.î 

He left and ended up 
homeless, without any 
documentation to prove 
heí d been forced out.   

Without any documentation to 
show heíd  been illegally evicted, he 
found it impossible to get help from 
the council.  ìA ll they did was give me 
the number for No Second Night Out. 
I didnít know where I was going to 
sleep that night. Itís  frightening.

ìI ív e had recurring mental health 
problems. My physical health was 
okay, but I do have epilepsy and I 
need medication. Once upon a time 
that would have given you a leg 
up with the council, but they said 
ìy ouív e got to remember we only 
have a limited amount of money and 
youír e not a priority.î

Iív e had my own experiences 
of bad landlords, some resulting 
in serious intimidation  with dogs, 
with staged burglaries, damage 
and abuse of tenantsí property.  A 

few years ago, I lived in a multi
occupancy property, where I and 
other tenants experienced illegal, 
violent eviction. After months of 
ongoin g harassment, I arrived 
home from work, to find our rented 
property completely gutted. Gas, 
electricity, water supplies had been 
yanked out, internal doors, external 
windows axed away, and contents & 
fixtures of the kitchen and bathroom 
removed.  Things had got bad. But 
the extreme nature of this landlordís  
actions were shocking.

It transpired that the mortgage
lending bank had a repossession 
order on the property  which we 
didnít know about. It left us, the 
tenants, homeless and reeling. Itís  
an experience that also left me 
psychologically vulnerable. To this 

  Some landlords staged burglaries to intimidate tenants © Creative Commons   

day, when I hear a knock on the door, 
I reliv e the heartr acing stress of the 
visits from that landlord.

Though my experience was 
extreme, many similar tactics have 
been documented by Shelter in 
its YouGov poll. The equivalent of 
over 64,000 renters reported that 
a landlord had cut off their utilities 
without their consent and almost 
50,000 said their belongings had 
been thrown out of their home and 
the locks changed.

Over 600,000 renters told Shelter 
they have had their homes entered 
by a landlord without permission 
or any notice being given.  Over 
200,000 reported having been 
abused, threatened or harassed by 
a landlord and more than 110,000 
renters felt they had been treated 
unfairly due to their race, nationality, 
gender or sexual orientation.

A recent Citizenís  Advice report 
strongly urges the Government 
to ìt ake the fight to unscrupulous 
landlordsî.  A New Policy Institute 
report shows that private renters in 
England spend £4.2 billion a year to 
live in unsafe homes that fail to meet 
legal standards. 

It claims some half a 
million children live in 
unsafe privately rented 
homes.

Some action has been taken. The 
Housing Bill 2016 has now been 
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enacted by Parliament and plans 
for Banning Orders, to tackle rogue 
landlords in the private sector, were 
announced by Gavin Barwell MP, last 
December.

However, as the experiences of 
so many show, having legal rights 
and being in a position to stand up 
for them, are not always the same. 
How much will change in practice 

remains to be seen. Nearly 60 years 
after Peter Rachmanís  death, rogue 
landlords still exist. The struggle for 
tenantsí rights continues.  
Shelter can help you find out 
your rights as a tenant:
 England: 
http://tinyurl.com/m448zg7
 Scotland: 
http://tinyurl.com/kveg96f

Dual Diagnosis
In our last issue we reported on 
how difficult it is to get help when 
you have a dual diagnosis ñ the 
medical term used when you 
have both mental health and 
addiction issues at the same time. 

In late January Groundswell 
held an action day and invited a 
range of experts ñ those living with 
the conditions and those working 
to help make things better. One 
of the most popular talks of the 
day was given by Dual Diagnosis 
Anonymous founder Dan Ware. So 
we sent Mat Amp to meet him, and 
his colleagues, to find out more. 

The Missing Link
 

It is the sort of cold night where the 
crunch of gravel underfoot sounds 
louder than it should, the echo 
ricocheting in my raw but racing 
mind. The bustling throng of worn 
out commuters on the Northern 
line, then the District line and finally 
the bus, feel like an audience to my 
thoughts. Sometimes it feels like 
people can hear my subcon scious 
gears grinding out a never ending 
commentary. I wish it would stop. 

Anxiety is like that, stubborn and 
unremitting. But I need to get my 
thoughts together as Iím about to 
interview the founders of a relatively 
new ëf ellowshipí,  Dual Diagnosis 
Anonymous (DDA).

I finally arrive to be greeted 

by Alan Butler,  DDAís  animated 
spokesman and the quiet and 
purposeful John OíD onnell, who also 
helped set up the support group and 
social enterprise . Dan Ware, the 
groupís  pioneer, arrives only a few 
minutes later.

They all give out a warmth 
and strength that makes me feel 
comfortable. I donít notice until later 
but the ongoing commentary from 
my over active mind has stopped. 
To be clear itís  not so much that 
I hear voices. Itís  like my voice 
narrates everything thatís  going on 
in my mind. It makes me feel alive 
and keeps me creative but itís  also 
relentless and it rarely stops to let me 
relax. Heroin used to do the trick but 
I canít take that anymore because 
unfortunately itís  not very good for 
me.

This complex combination of 
mental health and addiction issues is 
known as dual diagnosis. We covered 
it in our last issue, documenting how 
difficult it can be to get the help you 
need.  During our research we came 
across Dan, Alan and John, who were 
inspired to launch Dual Diagnosis 
Anonymous about a year ago in 
response to the problem.

Itís  a support group, inspired by a 
US model, that aims to be inclusive 
in a way that not all others are.  For a 
start, there is the problem with taking 
prescribed meds at other fellowships 
such as Narcotics Anonymous (NA)   Dual Diagnosis © Freepik (amended by Mat Amp)
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which aims for complete abstinence. 
Alan explains: ìP eople with a dual 
diagnosis censor themselves [in other 
fellowships] because they donít feel 
comfortable talking about clinical 
interventions, prescribed medications 
and the sideef fects from them.î

But it is more than this. DDA has 
a specially formulated structure 
with an extra five steps designed 
to promote mental wellbeing in 
addition to the traditional 12. 
Here there is no sponsor/sponsee 
relationship in order to protect 
members from potential abuse, and 
the ethos is centred on the group 
rather than the ëclean  at all costsí,  
selfcen tric focus of other fellowships. 
Thereís  no doubt NA works for 
many addicts. But the experience of 
the open atmosphere at this DDA 
meeting feels so positive for those 

whose issues are more complicated. 
The supporting energy seems to 
nurture rather than shame people 
with dual diagnosis.

John sums this up when he 
says: ìI  think our emphasis on the 
collective of the group and allowing 
people to give feedback and share 
their experience, strength and hope 
around their mental stuff is key to 
the strength of the fellowship. There 
is such a wide variety of people with 
different diagnoses and they are on 
different medications etc, that it is 
important that each individual who 
comes in, usually from very isolated 
circumstances, feels that they have a 
sense of belonging and empathy and 
compassion in the rooms".

With so many addiction support 
groups  already in existence ñ from 
Alcohol to Cocaine Anonymous ñ you 

may wonder if another fellowship 
is really necessary, but Dan is sure 
about what it has to offer. ìY ou can 
say it's just another fellowship but 
it's quite markedly different from the 
others,î he says. ìI t's not just about 
the addictive side of the personality. 
A lot of people have come in and said 
I like these meetings because I can 
talk about how I'm feeling, I can talk 
about the weird thoughts I'm having 
and I'm not going to get shut down. 
So it's markedly different in that 
regard.î

This was certainly my experience 
in NA rooms. Usually confident and 
never short of something to say I 
found myself tongue tied when it 
came to sharing and didnít like the 
idea of a sponsor. The focus on the 
individual and staying clean at all 
costs ultimately drove me away.

After the interview we make our 
way to the meeting downstairs 
and it is a real pleasure to see the 
three ladsí efforts in action. In the 
course of an hour we all share, learn, 
and laugh with each other. It is 
extraordinarily cathartic and I find 
myself sharing effortlessly, without 
that internal voice of mine  trying to 
force its way in. The emphasis here 
is more on listening than talking so 
thereís  less pressure. As a result I feel 
comfortable, safe and included and 
more able to be open.

ìW e have a good network and 
a core fellowship,î says John. Heís  
rightly proud of what they have 
achieved. ìI tís  been great to watch 

  Dual Diagnosis © Edith Ault  

people blossom and get clean and 
watch their mental health and social 
circumstances stabilise and improve 
as mine did.î

Dual diagnosis may be one of the 
single biggest issues affecting the 
homeless community today. The 
supposed ìcomp lexityî and a lack of 
funding are blamed for the fact that 
many people are just not getting the 
treatment they desperately need.

But with a relatively small amount 
of money John, Alan and Dan have 
started to change all that and are 
already showing promising results. At 
the moment there are 5 meetings  all 
in West London but the fellowship 
will inevitably grow. DDA are already 
thinking about how that will work 
and planning to introduce outreach 
workers and train up more meeting 
facilitators.

There is no barrier to joining 
these meetings. You donít need 
an official diagnosis, or to be in 
treatment of any kind. One DDA 
regular isnít an addict. You just need 
to be interested in being healthy and 
drug and/or alcohol free. Everything 
said is confidential and support 
professionals, family and friends can 
come along with you if you want.

One of the members at the 
meeting describes the fellowship 
as the missing link in his recovery. 
It makes so much sense.  I start to 
wonder if I might have found mine.

Find out more at:
http://www.ddauk.org/programs
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Object Hunters
What objects tell the story of 
homelessness? Julz Watt and 
Mat Amp spent a day with the 
founders of the Museum of 
Homelessness ahead of their 
State of the Nation event at 
the Tate Modern. 

A few weeks ago a couple of us 
from the Ground Up project went 
to interview Jess and Matt Turtle, 
the cof ounders of the Museum of 
Homelessness (MoH). Itís  a project 
that has a very special place in our 
hearts because our former colleague 
Jimmy Carlson had a strong 
influence on the MoH team. Jimmy, 
who died recently, talked a lot about 
the project and what it meant to him. 

Jimmy had covered the museumís  
first exhibition for the Pavement last 
year. He was due to write about its 
next one too: a twod ay State of the 
Nation installation on 8 and 9 April 
at the Tate Modern. We picked up 
where he left off and spent a day 
with Jess and Matt, to find out what 
this event was all about. 

The interview turned into a day 
of exploration that took us from 
meetings with those who had objects 
to donate and a tour of the space at 
the Tate, to a private viewing of artist 
David Toveyís  new work A Soldierís  
Story, which will be part of the State 
of the Nation event. David is himself 
formerly homeless and an avid 
supporter of the museum. 

Our day started with Jess and 
Matt showing us a few of the 6,000 
or so objects that the Museum has 
in storage. A woman, who wants to 
remain anonymous ëbec ause itís  
about the objects', told us the story 
behind her guitar, an instrument 
that has had many ìhomes î and 
many tales to tell, like sitting round 
a campfire, keeping the mood up 
in a squat or witnessing refugees in 
the Calais jungle trying to hold life 
together as they flee from wars.

It made us think of all the caring 
hands that have held it over the 
years, all the tunes that have brought 
some light in difficult times. We 
were taken by the power a simple 
object has, through its history, to 
convey meaning about the world 

It takes two. With a dual diagnosis it will take at least twice the work 
and effort. You will have to manage both conditions simultaneously, and 
both are as important as each other. But while there are no short cuts, 
the rewards are twice as sweet. Make sure you are getting the help and 
support for your addiction and your mental health condition. Make it 
clear to anybody involved in your care that both are equally important.
 
Medication. Taking your pills that are prescribed at the time and 
frequency they are meant to be taken will help play a key role in the 
treatment in dual diagnosis. They can reduce symptoms and prevent 
relapses of a psychiatric disorder. Medications can also help patients 
minimise cravings and help keep you away from addictive substances.
 
If ití s not working change it. Sometimes we can get stuck in a bad rut 
because itís  easy or we donít want to upset the apple cart but remember
 ìif nothing changes everything stays the sameî and it's time to put 
yourself first.
 
Keep a routine. Make a simple plan of what it is you need to do day
tod ay that you can build on. Find an activity you enjoy and put it 
in your diary and keep in touch with friends regularly. This will help 
to rebuild confidence and selfes teem and give you a purpose. 
 
Let it out. Talking can really help. Get it off your chest! Find a support 
group in your local area or from a professional if you are able to. It helps 
if you can share whatís  going on for you and may help others to know 
they are not alone. It can be a great help to put things down on paper 
too, and clear your head of any fears you may have. More importantly it 
will give you a better perspective on your thoughts, goals and any hurdles 
you have to overcome. What is it that makes you ìhap pyî?  What are 
your dreams? What do you want to achieve? What are your solutions?
 
Have a backup plan. Plan for when things are bad too. What 
do you need to avoid that might trigger problems? How do you 
want to be treated in a crisis? Put pen to paper and make a pocket 
sized plan. Keep it with you to refer to when you need it.

  The Guitar © The Museum of Homelessness   

Rob Edgar, of Groundswell, has been there. 
Here are some of his top tips on how best to help yourself.

Self Help Guide
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we live in. By bringing together 
objects like this guitar the Museum 
of Homelessness team aim to spread 
a deeper understanding of what it is 
to be homeless in the 21st century, 
especially to those who have no lived 
experience of it.

Not all of the objects make you 
feel hopeful. We also heard the story 
of an ASBO issued to a rough sleeper. 
It banned him from being in an area 
of central London even though he 
needed to use services in the area. 
He had previously been charged with 
begging and police thought he had 
reoff ended but, he says, they had no 
evidence. Many of us whoív e been 
homeless know what itís  like to be 
hassled by the police on a regular 
basis, to be treated like weír e less 
than the rest of humanity, like our 
needs and wants arenít as important 
as keeping the public ìs afeî from us.

This is part of what Matt and Jess, 
the founders of the Museum, are 
looking to achieve. Using every day 
objects like the guitar and ASBO they 
want to make people think about 
what being homeless really means. 
They will also be working with 
Cardboard Citizens theatre group, 
using formerly homeless actors to 
bring stories of homelessness to life. 
There will be music from the Choir 
with no Name, a fashion show of 
outfits made from rubbish found 
on the streets of London and a 
major debate on homelessness with 
guest speakers including politicians, 
campaigners and journalists. 

As Matt explained: ìW e want a 
national collection for homelessness 
to have a social purpose. It will be 
a resource that changes peopleís  
minds to make better policy happen 
and busts myths and stereotypes. 
Secondly, there has to be something 
about that collection that supports 
people to make change in their lives 
if they want to maybe work through 
trauma or  learn new skills and share 
them with other people.î  

And this is a two way process. If 
youír e in London, you should come 
along, not just to learn from others 
but to share what you know. Itís  a 
real opportunity for homeless people 
to be heard. By the end of our day 
we were really inspired. Weíll also 

  ASBO Map © MoH  

"Sleeping rough?" "No, I'm an exhibit..."
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be there throughout the exhibition 
weekend to help out and to be a part 
of changing peopleís  attitudes to 
homelessness. 

Our final stop of the day was a 
private viewing of art by David Tovey 
who just four years ago was saved 
from an overdose by a stranger. Now 
heís  an increasingly established 
artist with a number of private shows 
under his belt. For this exhibition 
heís  making work inspired by the 
one in ten rough sleepers who have 
been soldiers, using real uniforms as 
part of the installation to help start 
conversations. 

He explained what makes this 

museum special. ìN ot only do I have 
the privilege to showcase my work 
in the Tate, itís  a subject Iím really 
passionate about and I believe that 
we can change the world.î 

This is the sort of enthusiasm 
that Matt and Jess and the objects 
they have collected seem to inspire 
in people. Jimmy knew that, David 
knows it too and after an incredible 
day spent with these two pioneers, 
so do we. 

State of the Nation is free and 
homeless people are especially 
welcome. 
Find out more: 
http://museumofhomelessness.org
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UK News
Benefit cut for the young
 
Thousands of young people are 
facing life on the streets in coming 
months if new restrictions on 
housing benefit go ahead. 

Under current government plans 
unemployed people aged 18 to 21 
will be stripped of their automatic 
right to housing benefit from 1 April.

The Department for Work and 
Pensions (DWP) claims the policy 
will stop young people becoming 
dependent on welfare, and makes 
the system fairer for those who work. 

A spokesman told the Guardian: 
ìW e want to make sure that 18 to 
21y earold s do not slip straight into 
a life on benefits, which is why we 
are helping young people get the 
training, skills and experience they 
need to move into a job and build a 
career.î

Anyone who is under 21 and rents 
could also be affected, because 
without the safety net of housing 
benefits, landlords will be less likely 
to let out properties to under 21s.

Richard Lambert, chief executive 
officer of the National Landlords 
Association, said: ìT he Government 
has effectively closed the door to 
private rented housing for the most 
vulnerable individuals in society.

ìN ever mind the nuances, all 
landlords will hear is that 18 to 
21y earold s are no longer entitled to 
housing benefit.

A Guitar

An ASBO

A Paper Swan

My Right to Healthcare Card

This instrument has lived in 
twelve places in two years, 
including the Calais jungle. 
It has been central to bringing 
people together to share in a 
collective experience through 
the medium of music.

Made by a Chinese detainee at 
Yarlís  Wood detention centre this 
intricate swan will also feature. The 
UK is the only country in Europe 
with indefinite detention time.  
Detainees suffer the psychological 
trauma of living in limbo, not 
knowing when they will be released. 

Highlighting themes of 
criminalisation and stigmatisation 
around homelessness an ASBO, 
unfairly issued to a rough sleeper 
whilst accessing services, will be 
on display. The story of how it 
came about will be told from the 
perspective of a volunteer.

Research shows homeless people are 
being denied basic access to general 
health. The card, produced by 
Groundswell along with the London 
Homeless Health Programme, 
aims to make sure everyone knows 
they have the right to register 
and receive treatment from a GP 
whether or not they are homeless.

Top four exhibts at the MoH
Stephen Morrison

ìF aced with a young person who 
may not be able to pay the rent, 
a landlord wonít worry about the 
details of their life, they just wonít 
consider them as a tenant.î

Shelagh OíC onnor, the CEO of 
New Horizon Youth Centre, which 
sees 2,500 under 22s every year, 
said: ìT he government seems to 
think that all young people have the 
option to live at home whilst they 
establish themselves in life but this 
just isnít the case.î

She claims the charity sees around 
2,500 under2 2s every year, often 
escaping domestic violence and 
family breakdown.  Many depend on 
Housing Benefit to support them into 
accommodation, so as to get jobs or 
take apprenticeships, she added.

 ìT he cuts announced will 
condemn these young people to a 
life of street homelessness.î
Jane Evans

worked in the previous six 
months will still be able to 
claim housing costs. 

violence, young people may 
be granted housing benefits

children can still claim

25 and who have spent lengthy 
spells in their local authorities 
care since turning 14, can claim
For more support contact the 
organisations in the Young 
People section of our listings.
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  Campaigners outside the Glasgow's Royal Concert Hall © Jamie Jackson  

Glasgow Street Death

A man sleeping rough in 
Glasgow on one of the coldest 
nights of the year, has died. 

Mathew Bloomer, 28, from 
Aberdeen, had been sleeping outside 
a local department store near the 
city centre on March 21. He was 
found dead in the snow the following 
morning.

It is understood that Mathew, who 
had addiction and mental health 
issues, had been approached by the 
Glasgow homeless street team the 
previous evening and offered a place 
in a nearby night shelter. 

The cityís  only night shelter, run 
by the Glasgow City Mission at the 
Lodging House Mission is dry and 
guests  are searched on their way in. 

Activists demanded that the 
council start fulfilling their duty to 
house homeless people. The city 

council is currently working with the 
Scottish Housing Regulator because 
it turns so many unintentionally 
homeless people away from its 
services  though this is against the 
law in Scotland. 

Campaigners staged an 
emergency demonstration in the 
city following Matthewís  death and 
have now launched a petition on 38 
Degrees. 

It calls on Glasgow City Council to 
ìac t immediately to fulfil its duty to 
the people of Glasgow and is urging 
them to open up empty buildings. 

ìE veryone who presents 
themselves at a council facility as 
homeless, should immediately be 
provided with somewhere safe and 
warm to stay, until such times as 
they are able to find permanent 
accommodation," it says. 

It also calls for a so called 
intentionally homeless people, who 

Homeless migrants targetted
 
Homeless charities are under fire in 
a new report that claims they are 
ìcollabor atingî  with the Home Office 
in the detention and deportation of 
rough sleepers from outside the UK. 

The investigation by Corporate 
Watch claims that though council 
and charity outreach workers set out 
to help people, they end up acting 
as ìin formersî for the Home Officeís  
Immigration Compliance and 
Enforcement teams. 

Since May last year those from the 
EU can be deported if they are found 
sleeping rough. But campaigners 
claim that those who could have 
the right to stay are being unfairly 
targeted because they are easy prey. 

Through Freedom of Information 
requests Corporate Watch  found 
that charities including St Mungoís , 
Thames Reach and Change, Grow 
and Live (CGL) all make regular 
joint ìvis itsî with Home Office 
enforcement officers to central 
London boroughs. 

At least 141 patrols were 
organised last year with 133 rough 
sleepers detained and 127 people 
were deported after being found 
sleeping rough in Westminster. 

Charities insist their role is to 
persuade non UK rough sleepers to 
leave ìv oluntarilyî.  But Corporate 
Watch claims that outreach teams 
also routinely pass on locations of 
nonU K rough sleepers to officials.

Human rights lobby group Liberty 
has called the practice ìa new lowî.

Rough sleepers from European 
countries, especially Romania, 
Poland and other Eastern European 
countries make up nearly half of 
rough sleepers in London. 

Homelessness charity St Mungoís , 
denies that it ìcollabor atesî with 
the Home Office saying it does not 
share information ìex cept when an 
individual has given their consent, 
or in situations where people are at 
riskî. 

A spokesman from Thames Reach 
said that, between April 2016 and 
January 2017, outreach teams from 
the organisation ìs upported 92 
people to return home voluntarilyî 
covering the cost of their travel 
and put them ìback in touch with 
family and friends and connected 
with accommodation providers and 
support agenciesî. 

Mark Moody, executive director 
of health and social care at Change, 
Grow, Live, confirmed that the 
charity worked with local authorities 
and statutory agencies to help non 
UK rough sleepers ìfin d solutions to 
their sometimes complex needsî. 

A spokesman from the Home 
Office said it was ìu nacceptableî 
for anyone to come to the UK with 
the intention of sleeping rough or 
begging to support themselves. 
Are you a migrant? Know your 
rights: check our listings for 
Eastern Europeans or BME/
Refugees or contact  The 
Migrant Rights Network: www.
migrantsrights.org.uk
Karin Goodwin



22  |  the Pavement April / May 2017 April / May 2017 the Pavement  |  23   

News in brief
Universal Credit U turn

Ministers are caving to ongoing 
pressure to rethink Universal 
Credit as it causes issues with 
housing homeless families.

Universal Credit forces 
homeless families in shortt erm 
accommodation to wait 6 weeks 
to qualify for rent support, which 
is incompatible with the law that 
requires councils to find more 
suitable housing for the families 
within those six weeks.

Local authorities have reported 
that rent collection for emergency 
accommodation has collapsed since 
the Universal Credit digital service 
started last year.

The Guardian reported that 
Croydon Council faces a £2.5million 
rent bill due to families being hosted 
in Bed & Breakfasts  a burden on 
the taxp ayer that was covered by 
housing benefit in the old system.

Welfare Fund to fill gaps

The Scottish Welfare Fund is to be 
extended beyond its original end 
date to support young people at risk 
from changes to housing benefit.

Following 1 April, people aged 
18 to 21 will no longer be entitled 
to housing benefit unless they have 
special circumstances like a disability 
or a dependent child.

Scottish Social Security Secretary 

Angela Constance told Scottish 
Housing News that: "...the policy 
will clearly lead to a rise in the level 
of homelessness among that age 
group."

Calls for 'help to rent' scheme

Campaigners are encouraging 
the government to introduce a 
'helptor ent' scheme amidst 
growing rent prices in London.

The Royal Institution of Chartered 
Surveyors (RICS) has teamed up 
with Crisis after a RICS survey found 
that many homeless and vulnerable 
people cannot afford to rent private 
accomodation.

The Wharf reported that 29 per 
cent of the survey respondents cited 
housing benefit caps as a key reason 
for this.

The pressure from RICS comes as 
part of their wider antihomeles sness 
campaign, 'A Home for Cathy', 
launched last year to mark the 50th 
anniversary of Cathy Come Home.

  Angela Constance © Scottish Government   

may be victims of rogue landlords, to 
be housed. 

Meanwhile Matthew's brother 
Paolo Barnett Bloomer, launched 
the appeal on fundraising site 
GoFundMe, hoping to bring his 
body back to Aberdeen for a family 
funeral. It had raised almost £5k at 
time of press. 

A spokesman said: ìT his was 
a tragic death and a police 
investigation is currently ongoin g.

 ìOu r city centre street team works 
with rough sleepers every night 
to get them into support services, 
including to the winter shelter.

ìT he reasons for homelessness can 
be complex and moving on from a 
chaotic lifestyle can be very difficult.î

Sign the petition: 
http://bit.ly/2ocsQBT
Donate to Mathewís family 
at Justice for Matty: 
https://www.gofundme.
com/3jvvszc

Christian kitchen made 
homeless... again
 
A London soup kitchen that has been 
serving up hot meals to homeless 
and vulnerable people for more than 
25 years is being made homeless.

The Christian Kitchen, serves three 
course meals to over 60 homeless 
people a night, 365 nights a year. 
But their landlords, Branches Hostel 
in Forest Road, Walthamstow, have 
asked them to move out by 31 May, 

so they can run cooking classes.
They were formerly removed from 

a site by the council and for the 
past four years they have used the 
kitchens at Branches Hostel.

Sadly, Christian Kitchen are 
not the only such charity to be 
experiencing problems. Last 
November the Dover Soup Kitchen 
had been running for over 25 
years when it was evicted by Dover 
District Council. The council said it 
was closed due to complaints, but 
admitted that most came from just 
two people.

The Help the Homeless soup 
kitchen in Mansfield was recently 
given two weeks to quit their location 
by Mansfield District Council after 
serving homeless locals for 15 years. 

The chairman of Christian Kitchen, 
Norman Coe, confirmed that theyív e 
still yet to find a new home. He said: 
ìI  believe the voluntary work of 
Christian Kitchen is vital and needs to 
continue. The guests who come are 
sometimes in need of urgent medical 
attention and we are able to direct 
them to appropriate help sometimes 
by calling an ambulance or direct to 
a Polyclinic or A&E.î TB screening is 
also often available. 

A Waltham Forest Council 
spokesperson told the Pavement: 
ìT he loss of any provision that 
supports the homeless in our 
borough is of course a great shame. 
We are committed to supporting 
those most in need.î

Jane Evans
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Trussel Trust foodbanks and to 
campaign for more awareness.

The Homeless Barbers

A project named 'The Homeless 
Barbers' has won £500 to 
set up a popu p street shop 
in Glasgow's East End.

Steven Thomson set up the shop 
to offer free haircuts to homeless 
and vulnerable people after he 
experienced homelessness himself 
and wanted to help others.

The money was awarded by The 
Glasgow Soup  a crowdfunding 
initiative enabling local people to 
pitch ideas that benefit the city's 
East End.

Cardiff homeless rates soar

The number of people 
sleeping rough in Cardiff, 
Wales has increased by 81 
per cent in just two years.

Wales Online reported that at 
least 1,400 people were recorded 
to be homeless in the city between 
2013 to 2016.

Within the last three months 
of 2016 at least 368 people were 
counted to be sleping rough in 
Cardiff.

Mia Rees of homelessness charity 
The Wallich told Wales Online, 
"although the Welsh Government 
has taken steps, not enough is being 
done to prevent rough sleeping in 
Wales."

As a result, many homeless job 
seekers are not being given the 
'easement' treatment they are 
entitled to, which relaxes the Job 
Centre's strict demands for receiving 
benefit payments.

The Homeless Period

Campaign groups like The Homeless 
Period are raising awareness for 
homeless women and girls who 
cannot afford sanitary products.

Tampons and sanitary pads are 
not made freely available in night 
shelters in the same way condoms 
are.

A spokesperson from The 
Homeless Period told the Metro: 
"Period poverty remains one of the 
most shocking issues thatís  rarely 
spoken about."

They are urging more people to 
donate sanitary products to the 

Cop case takes the biscuit

Derbyshire policeman PC Martin 
Rothwell had to fight for his job after 
paying £2 to Poundland for biscuits a 
homeless man had stolen.

Instead of arresting the shoplifter, 
PC Rothwell showed compassion by 
paying for the biscuits and talking to 
him, pointing him in the direction of 
soup kitchens.

Rather than commend the officer 
for his forwardthin king approach, 
he was accused of gross misconduct, 
but the trial resulted in nothing more 
than a written warning for him.

Mark Pickard of the Derbyshire 
Police Federation told the Derby 
Telegraph, "This was nine months 
and tens of thousands of pounds 
over £2 worth of biscuits," whilst 
MP Pauline Latham called it a "total 
waste of money".

PSPOs still a threat

Public Space Protection Orders 
(PSPOs) are being used to fine 
people for begging or sleeping rough.

Despite public outry when 
Hackney Council tried, and failed, 
to target roughs leeping with a new 
PSPO in 2015, the controversial 
orders are being used elsewhere in 
England.

The Metro reported that over 
a dozen PSPOs have been used 
to target begging, whilst at least 
another four have been served to 

rough sleepers.
Rick Henderson of Homeless Link 

criticised the use of PSPOs: "People 
that are sleeping on our streets 
need to be supported, not banned or 
fined." he said. 

New resource for job seekers

The Poverty Leadership Panel 
at Glasgow City Council has 
released a pockets ized resource 
for local homeless job seekers.

Scottish Housing News reported 
that the leaflet aims to overcome 
problems with people being put in 
the wrong categories when claiming 
Job Seekers Allowance.

Some applicants do not tell the 
Job Centre that they are homeless 
even when they are sofas urfing or 
staying in a homeless unit, because 
they think the question applies only 
to people who are sleeping rough.

  The Homeless Barber aims to offer free haircuts in Glasgow's East End © Creative Commons   
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arguing this stigmatises its residents.
However, in Olympia, Washington 

a 'tiny house' resident named Alan 
calls his home an "utter relief" having 
stayed now there for two years.

In response to the 'shantytown' 
comments, he said ìT o the people 
out there on streets, living in 
cardboard boxes in alleyways, this 
represents the promised land.î

Peru Floods

A state of emergency has been 
declared in over 800 Peruvian cities 
after the country experienced 
its worst flooding in 20 years.

The unusually high rainwater 
has so far killed over 70 people and 
destroyed the houses of almost 
100,000 people leaving them 
homeless.

Around 5.6 per cent of Peru's 
population is already known to be 
homeless, equating to almost two 
million people.

'Work for a day' pilot project

Homeless people in Hawaii are being 
offered opportunites to do public
service style work to earn some cash.

The project has already been 
piloted in other US cities like 
Albuquerque, offering jobs like litter
picking and painting over graffiti.

The Honolulu StarA dvertiser 
reported that Hawaii ranks highest 
among all US states in homelessness 

numbers.
The work project has been 

challenged, with critics saying money 
would be better spent on housing 
people than making them work.

In response, Josh Green of the 
Senate Committee on Human 
Services said: "There is significantly 
greater cost to doing [housing] as a 
sole strategy, and there's no reason 
why we can't do both."

'Safe Space' for Sydney

Lanz Priestly, a communityd riven 
homeless man, has set up a new 
'safe space' encampment for rough 
sleepers just metres from the Reserve 
Bank of Australia and the New South 
Wales state parliament building.

The camp is situated in the heart 
of Australia's financial district, and 
offers 24/7 access to free food and 
shelter.

The selfd irected project is filling 
gaps where the government have 
failed to deal with Australia's 
growing homelessness numbers.

Recent economic growth in the 
mining industry has caused house 
prices to soar, meaning Melbourne 
and Sydney now rank 2nd and 10th 
on a global list of 'Least Affordable 
Housing'.

Priestly said: "People have the 
basic human right to feel safe. I think 
the support services (in Sydney) 
aren't even in the library when it 
comes to roughs leeper safety."

International News
 
Finland sets new benchmark

A report from EU housing 
organisation Feantsa has shown 
that every European country is 
suffering from a homelessness 
crisis  except from Finland.

Since 2008 Finland has run a 
'Housing First' model which focuses 
on simply finding permanent homes 
for people as soon as they become 
homeless.

This differs to many other 
countries, including the UK, which 
directs people to various services 
which are not always effective at 
helping everyone.

Juha Kaakinen of Finnish lowcos t 
housing provider YF oundation told 
the Guardian: "Finland is the only 
country in Europe where the number 
of homeless people has declined in 
recent years."

U.S. budget trumps poor

President Trump has announced 
his first budget plan for the United 
States, involving deep cuts to 
government welfare programs.

The cutbacks will result in the 
Department of Housing and Urban 
Development losing billions of dollars 
in funding.

Diane Yentel of the National Low 
Income Housing Coalition warned 
the cuts could make more people 
become homeless.

Speaking to the Guardian she 

commented:  "President Reagan 
dramatically reduced funding in 
the early 1980s. Reaganís  deep 
spending cuts ushered in a new age 
of homelessness." 

The cuthea vy budget, which 
surprised many in Washington, also 
announced an increase in military 
spending.

Tiny houses: good or bad?

Homeless people in Seattle are 
being offered their own wooden 
huts and tents in a new settlement 
behind a petrol station.

'Othello Village' is funded by the 
Bill & Melinda Gates foundation and 
offers residents a shower, toilet and 
kitchen along with boxes of food.

The settlement is part of a wider 
'tiny house' movement across 
the USA which, according to the 
Guardian, has been accused of 
starting shantytowns or slums.

Barbara Poppe, former director 
of the US Interagency Council on 
Homelessness, called some of the 
houses "completely deplorable", 

  Flood in Belen, Peru © Geraint Rowland  
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Since September last year the 
Pavement Magazine and homeless 
charity Groundswell have been 
running 'From the Ground Upí which 
aims to teach journalism skills to 
people with first hand experience 
of homelessness. Their articles 
focus on some of the numerous 
problems faced by people whoív e 
been marginalised by homelessness. 

Weív e recorded a podcast, done 
interviews and written articles. We're 
also holding our first  Action Day to 
highlight the issue of ëd ual diagnosisí 
and campaign for change in the way 
addicts with mental health issues 
are treated. Weíll report on that in 
our next issue. Meanwhile meet our 
team, who bring you experience of 
homelessness and honesty in spades. 

Meet the team

John Doran
 
"Iím very interested in how the 
media works. I attended a Morley 
college course on journalism 
and this project  seemed like 
a perfect way to progress. My 
experience of homelessness 
tells me that the mainstream 
media doesn't represent the 
homeless situation accurately."

Jeremy Hayden
 

"I got involved with the project 'From 
the Ground Up' because I wanted 
to be a part of something that I 
felt passionately about. I thought I 
could make a positive contribution 
here. Iív e been around homelessness 
as a professional and a service user 
so I have a fair insight into some of 
the issues that arise. "

Stephan Morrison
 

"Having been homeless myself 
I was interested in participating 
in a project where my own life 
experiences could positively benefit 
others. When an opportunity to join 
ìF rom the Ground Upî came along, I 
immediately put my name forward. 
It seemed like a perfect platform 
to work fromÖs o far I have been 
proven right."

Mahesh Pherwani
 

"Working in tandem with the support 
of influential London organisation 
Groundswell, as well as the Pavement 
Magazine, is an unbelievable 
opportunity. The bonus is that 
Iím working with group of gifted, 
insightful, kind, peerjou rnalists who 
have the same aim: to raise peopleís  
awareness of the debilitating, heart
breaking issues of homelessness."

Julz Watt 
 

"Iím from London and was homeless 
for many years until five years ago. 
This made me aware of the need for 
change. The 'From the Ground Up' 
project interested me as it aims to 
highlight current homeless issues 
and hopefully find solutions. "
Find out more: 
www.thepavement.org.uk
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Your local council does not always have to help you find emergency 
accomodation if you are homeless. English local councils run a 'priority need' 
system which was originally set up to make sure that the most vulnerable 
homeless people are helped first. However, the 'priority need' system can 
negatively effect many 'singlehomeles s' people who do not have the same 
rights to emergency housing as others do.

Visit www.thepavement.org.uk for a full PDF version of this page, with more 
detailed information on your housing rights.

Housing in England : Your Rights

1. be legally homeless meaning you:
have no roof over your head now, 
or in the near future
have not chosen to be homeless
are fleeing from domestic abuse
have been released from prison or 
hospital with nowhere to go
live in overcrowded or hygenically  
unsafe accomodation

2. be 'eligible for assistance', 
meaning you:
have the right to live in the UK
can receive housing benefit

3. be in 'priority need' meaning you:
are 'vulnerable'
have children who depend on you
are pregnant
are homeless due to a fire, flood or 
other disaster
are 161 7 years old

To get emergency housing from 
your local authority you must:

1. Streetlink
0300 500 0914

2. Shelter
england.shelter.org.uk

0808 800 4444
   (8am8pm  Monday to 
   Friday, 8am5p m weekends)

3. Citizens Advice Bureau
www.citizensadvice.org.uk

03444 111 444
4. UK Government

https://www.gov.uk/
homelessness help from council

For free help with your emergency 
housing application:

If your application is rejected:
you should appeal the rejection if 
you think it is wrong. You have 21 
days to appeal this decision
Shelter and Citizens Advice Bureau 
can help you with your appeal

Short Term Emergency Housing
emergency nightshelters will allow you to stay there for 1 or 2 nights
No Second Night Out: www.nosecondnightout.org.uk (via Streetlink) 
'cold' and 'winter' shelters are open in winter
Womens Refuges are available for women fleeing domestic violence

 (Call the National Domestic Violence Helpline on 0808 2000 247 if you 
 are experiencing domestic violence or abuse.)

All councils in Scotland have a duty to help you when you're homeless. If your 
own local council thinks you are homeless, they legally have to help you find a 
home: to help you find temporary accommodation right away, and then to help 
you find a home of your own in the longru n. If the council thinks you might 
qualify to be registered homeless then they have to find you a temporary home 
whilst they check you are eligible. If you have applied to the wrong council, they 
have to point you in the right direction.

Visit www.thepavement.org.uk for a full PDF version of this page, with more 
detailed information on your housing rights.

Housing in Scotland : Your Rights

1. be legally homeless, now or 
within 28 days, meaning you:

have no accomodation at all
cannot access your home
live in a violent household
live in an overcrowded home
live in an unclean or unsafe home
live in a B&B, hostel or refuge

2. be born in the UK or European 
Economic Area (EEA), or have 
family living there

3. not have chosen to be homeless
4. have a connection with the local 

council you are applying to:
to find out if you have a 
local connection visit Shelter 
Scotland's website linked below

5. if you are from outside the EEA, 
you need to have the right to live 
and work in the UK 

To get help from your local council, 
you must:

1. Your local council:
0800 838 502

0800 731 6969
2. Simon Community (Glasgow):

0800 027 7466 (Free, 24 hr)
3. Streetwork (Edinburgh)

0808 178 2323 (Free, 24 hr)
4. Shelter's  advice helpline:

0808 800 4444 (Free, 9 5 Mon Fri)
5. Police Scotland:

 101 (not 999)

If you have nowhere to sleep tonight, 
and nowhere else to turn, contact:

If your application is rejected:
you should appeal the decision 
if you think it is wrong. The 
council must find you temporary 
accomodation whilst they look at 
your appeal 
the council legally has to direct you 
towards local homeless charities

Shelter Scotland    http://scotland.shelter.org.uk/
Citizens Advice Bureau (CAB)  www.citizensadvice.org.uk/
National Domestic Violence Helpline  0808 2000 247
Govan Law Centre (Glasgow)  0141 440 2503
Glasgow City Council   www.glasgow.gov.uk
Edinburgh City Council  www.edinburgh.gov.uk
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 DAY CENTRES/DROP INS 

999 CLUB (DEPTFORD CENTRE)
21 Deptford Bdwy, SE8 4PA
020 8695 5797
Mon: 9ñ 12am (mental health); Tue: 
9ñ 12am (Samaritans); Wed: 9ñ 12am 
(drug & alcohol worker); Thu: 9ñ 12am 
(NHS nurse); Monñ Fri: 9ñ 12am (9ñ
10.30am rough sleepers only)
Warm and welcoming. Learn new skills, 
find work and housing and reconnect to 
family and friends. Specialist advice on 
housing & benefits. Learning & activities 
programme and specialist healthcare.
AH, AD, A, AC, B, BS, CA, D, ET, FC, IT, L, LA, MS, 
MH,TS 
 
ACE OF CLUBS
St Alphonsus Rd, Clapham, SW4 7AS
020 7720 2811; aceofclubs.org.uk/
Monñ Fri: 12amñ 4pm
For homeless, vulnerable & isolated 
people in Clapham. Lunch, tea, coffee, 
showers, education, bike club etc.
AH, A, AC, B, BS, BE, BA, CL, DT, F, LA, MS, OL
 
ACTON HOMELESS CONCERN
Emmaus Hse, 1 Berrymead Gdns, W3 
8AA
020 8992 5768; 
actonhomelessconcern.org
Call for the times of their many services.
A, B, BA, CL, C, DT, D, ET, F, FC
 
ASHFORD PLACE
60 Ashford Rd, Cricklewood, NW2 6TU
020 8208 8590; www.ashfordplace.
org.uk/
Fri: 10.30amñ 5pm; Monñ Thu: 9.30amñ
5pm
Outreach, floating support, health & 
wellbeing, alcohol & drugs treatment 

KEY TO ALL SERVICES

Email changes and suggestions to:

val@thepavement.org.uk

Updated: March 2017

Alcohol workers
Art classes
Advocacy
Accommodation/housing 
advice
Barber
Benefits advice
Bedding available
Bathroom/showers
Counselling
Careers advice
Clothing store
Drugs workers
Debt advice
Dentist
Ex forces
Ex offenders
Education and training
Food
Free food
Foot care
Internet access
Laundry
Legal advice
Leisure facilities
Luggage storage
Music/drama
Mental health
Medical/health services
Needle exchange
Outreach worker links
Outreach workers
Step free access
Sexual health advice
Tenancy support

A
AC
AD
AH

B
BA
BE
BS
C
CA
CL
D
DA
DT
EF
EO
ET
F
FF
FC
IT
L
LA
LF
LS
MD
MH
MS
NE
OL
OW
SF
SH
TS
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& more.
AH, A, AC, BS, BA, CA, CL, C, DA, D, ET, F, IT, L, LA, 
MS, MH, MD, OW, TS
 
BARONí S COURT PROJECT
69 Talgarth Rd, W14 9DD
020 7603 5232; www.
baronscourtproject.org
Monñ Wed: 2ñ 5pm (drop in, showers/
laundry & cafÈ ); Fri: 12amñ 2pm 
(womení s group); Fri: 2.30ñ 5.30pm 
(Green Palm Club for isolated black 
people); Thu: 2ñ 5pm (life skills) 
Friendly drop in where people can 
socialise, find support & access services. 
BS, CL, F, IT, LA, MS
 
CARPENTERS CAF…
Carpenters Estate Community Hall, 17 
Doran Walk (enter from Carpenters Rd), 
Stratford, London E15 2JL
07932 661 089; carpenterscafe.co.uk/
Tue: 10amñ 12am (food, drinks, clothes, 
books, toiletries, showers) 
BS, BE, CL, D, F, FF, SF 
CHELSEA METHODIST CHURCH 
PASTORAL CARE
155a Kings Rd, SW3 5TX
020 7352 9305; www.
chelseamethodist.org.uk/
Mon, Tue, Thu: 9amñ 2.00pm (last 
laundry 1pm) 
CL, L, F
 
CLAPTON COMMUNITY DROP IN
Round Chapel Old School Rooms, 
Powerscroft Rd, E5 0PU
coordinator.claptondropin@gmail.
com

Wed: 12.30amñ 3.30pm (Job Club); Sun: 
2.30pmñ 4pm
Access housing, benefits, JobCentre 
Plus. Health  and family related issues. 
Support to access Universal Job Match, 
write a CV and apply for jobs at Job 
Club. 
AH, BA, FF, LA, MH, OL

DEPTFORD REACH
Speedwell St, Deptford, SE8 4AT
020 8692 6548; www.deptfordreach.
org.uk
Mon, Tue, Thu, Fri: 9amñ 3.30pm
For adults 16+ who are vulnerable 
through homelessness, mental ill health, 
loneliness, social exclusion or severe 
poverty.
AH, AD, A, AC, B, BS, BE, BA, CA, CL, C, DA, DT, D, 
ET, FF, LA, MS, MH, MD, OL, TS

DIVINE RESCUE
Thurlow Lodge, 1 Thurlow St, SE17 2US
020 3489 1765; www.drescue.org/
Monñ Fri: 9amñ 3.30pm
For homeless people & those with 
substance abuse issues. Help with 
hospital visits & bereavement, & support 
with detox. 
AH, AD, AC, BA, CL, C, ET, FF, MD, OW
 
DUNLOE CENTRE
St Saviourí s Priory, 18 Queensbridge 
Rd, E2 8NS
020 7739 9976
Tue: 10.30ñ 12am
Turns away only people who are violent. 
BE, CL, FF

EARL'S COURT COMMUNITY 
PROJECT (ECCP)
c/o West London Family Church, 230 
Lillie Rd, SW6 7QA
020 7385 5791; www.eccp ywam.
org.uk/
Wed: 2ñ 4pm
Coffee bar.
CL, FF, SF

FAITH IN ACTION (HOMELESSNESS 
PROJECT MERTON)
Salvation Army Citadel, 109 Kingston 
Rd, S Wimbledon, SW19 3JR
07843 280 419 ; www.
mertonfaithinaction.org/
Wed & Fri: 10amñ 3pm
A listening ear, breakfast, lunch, teas & 
coffees.
AH, AD, A, BS, BA, CL, C, D, F, L, LA, MH
 
GREENWICH MIGRANT HUB
Woolwich Common Community Centre, 
Leslie Smith Sq, SE18 4DW
07429031389; greenwichmigranthub.
com/
Tue: 10.30amñ 1.30pm
Immigration, housing and domestic 
violence advice and a hot meal to 
vulnerable migrants in Greenwich and 
neighbouring boroughs. 
AH, AD, BA, FF, LA, SF

HOMELESS ACTION IN BARNET 
(HAB)
36b Woodhouse Rd, N12 0RG
020 8446 8400; www.habcentre.org
Monñ Fri: 12amñ 3pm (rough sleepers); 
Wed: 9ñ 12am (women); Monñ Fri: 

12amñ 3pm (drop in) 
AH, AD, BS, BA, CL, F, TS
 
LONDON JESUS CENTRE
83 Margaret St, W1W 8TB
020 7637 0600; jesuscentre.org.uk/
Monñ Fri: 10.30ñ 12.30am (advice); 
Monñ Fri: 10amñ 4.30pm 
IT, citizenship, arts & crafts, life skills & 
ESOL classes.
AC, BS, CL, ET, F, IT, LA
 
MARYLEBONE PROJECT (CHURCH 
ARMY)
1ñ 5 Cosway St, NW1 5NR
020 7262 3818; http://bit.ly/1mhvhYf
Monñ Thu: 9.30amñ 1.30pm (rough 
sleepersí  drop in, advice and classes) 
Fri: 9.30ñ 12.30pm (rough sleepersí  
drop in, advice and classes) 
Women only. 
AH, BS, BA, CL, ET, FF, IT, LA, TS
 
NEW HORIZON YOUTH CENTRE
68 Chalton St, NW1 1JR
020 7388 5580; nhyouthcentre.org.uk
Mon: 2ñ 4pm (alcohol support); Monñ Fri: 
10.30amñ 4pm (10.30amñ 1pm advice) 
For people 16ñ 21. Free lunch. Women
only groups. Mental health, life skills 
& resettlement support. Sex worker 
project. Street outreach. Refugee 
worker. Drop in or phone.
AH, AD, A, BS, BA, CA, CL, D, ET, FF, IT, LA, MS, 
MS, MH, OL, OW
 
NORTH LONDON ACTION FOR THE 
HOMELESS
St Paulí s Ch Hall, Stoke Newington Rd, 

A   Alcohol workers
AC  Art classes
AD   Advocacy
AH   Accommodation/

housing advice

B  Barber
BA  Benefits advice
BE  Bedding available
BS  Bathroom/showers
C Counselling

CA Careers advice
CL Clothing store
D Drugs workers
DA Debt advice
DT Dentist

EF Ex forces
EO Ex offenders
ET  Education/training
F Food
FF Free food

FC Foot care
IT Internet access
L Laundry
LA  Legal advice
LF Leisure facilities

LS  Luggage storage
MD Music/drama
MH Mental health
MS Medical/
health services

NE  Needle exchange
OL  Outreach worker links
OW  Outreach workers
SF Step free 
SH  Sexual health

TS  Tenancy support 

KE
Y
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N16 7UE
07745227135; www.nlah.org.uk/
Mon: 12amñ 1.30pm; Wed: 7ñ 8.30pm
Vegetarian meal & tea or coffee. Take
away food & clothing on request. Health 
Access Worker. E European outreach.
FF, OW
 
PROVIDENCE ROW
The Dellow Centre, 82 Wentworth St, 
Aldgate, E1 7SA
020 7375 0020; www.providencerow.
org.uk
Monñ Fri: 9amñ 3.30pm (needle 
exchange ñ  closed 12.30ñ 1.30pm); 
Mon: 10ñ 11.30am (mení s group); 
2pmñ 3pm (yoga); Tue: 11.30ñ
12.30am (relaxation); 9.30ñ 12.30am 
(homeopathy); Wed: 11.30amñ 1pm 
(peer support, addictions); 2pmñ 3.30pm 
(womení s group); Thu: 11amñ 1pm (art 
& wellbeing); Fri: 10ñ 11.30am (Breaking 
Free Online ñ  computer assisted 
therapy); 10ñ 11.30am (self harming 
support group)
AC, BS, BA, CA, C, D, ET, F, FF, IT, MH, NE

SANKTUS
4 Lady Margaret Rd, Kentish Tn, NW5 
2XT
020 7485 4023; parish.rcdow.org.uk/
kentishtown
Mon, Wed, Fri: 2ñ 3pm; Sun: 3ñ 4pm
AH, FF

SHOREDITCH COMMUNITY 
PROJECT
St Leonardí s Church, 116ñ 118 
Shoreditch High St, E1 6JN

0207 613 3232; www.sct.org.uk/
Mon & Wed: 9.30ñ 12.30am; Tue: 
2ñ 4pm
For people facing homelessness, alcohol, 
drugs, poverty or social isolation.
AH, AD, A, BA, DA, D, ET, FF, OL
 
SHP
245 Grays Inn Rd, WC1X 8QY
020 7520 8660; www.shp.org.uk
Monñ Sun: 9amñ 5pm (referrals) 
Accommodation & support. To discuss 
referral, phone. 
AH, AD, AC, BA, CA, DA, D, ET, IT, LA, MS, OW, TS
 
SILOAM COMMUNITY SERVICES
c/o Salvation Army, Lower Community 
Hall, Nunhead Green, SE15 3RT
020 8695 8873; www.siloamcs.co.uk
Tue: 7ñ 8pm (free meal); Tue & Thu: 
10amñ 2pm (community cafÈ  & drop in, 
housing advice, practical support) 
AH, BA, CL, F, FF, MH, TS
 
SIMON COMMUNITY (HOUSE OF 
HOSPITALITY)
129 Malden Rd, Kentish Tn, NW5 4HS
020 7485 6639; www.
simoncommunity.org.uk
Sat & Sun: 1ñ 3pm (street cafÈ , St Giles); 
Monñ Fri: 7.15ñ 8.30am (tea run ñ  7.15  
Arundel St; 7.30 Burleigh St; 7.50 Covent 
Gdn); Thu: 7.30ñ 11pm (soup run. 
8.15ñ 8.45 Dukeí s Rd/Euston; 9.20ñ 9.50 
Temple; 10ñ 11 under Wí loo Bridge).
Clothing from the street cafÈ  when 
available. 
AH, CL, F, FF, MD, OL, OW

SPIRES CENTRE
8 Tooting Bec Gdns, SW16 1RB
020 8696 0943; spires.org.uk
Wed: 10ñ 12am (rough sleepers); Tue: 
10.30amñ 2pm (drop in); Tue & Fri: 
9ñ 10.30am (rough sleepers); Mon: 
8ñ 12am (women); Thu: 9amñ 1pm 
(rough sleepers) 
Drop in, drug & alcohol support, 
medical & optician services etc. Ring for 
education info & times. 
AH, AD, A, BS, BA, CL, C, D, ET, FF, FC, LA, MS, 
MH, MD
 
SPITALFIELDS CRYPT TRUST (NEW 
HANBURY PROJECT)
22a Hanbury St, Spitalfields, E1 6QR
020 7613 5636; www.sct.org.uk/
hanbury.html
Wide range of activities. Ring for info.
AC, BA, C, ET, IT
 
ST CUTHBERTí S CENTRE
The Philbeach Hall, 51 Philbeach Gdns, 
Earlí s Court, SW5 9EB
020 7835 1389; www.
stcuthbertscentre.org.uk/
Monñ Fri: 10.30amñ 3.30pm
For people in Earlí s Court.
AH, AD, AC, BS, CL, C, F, IT, OL, OW
 
ST MUNGOí S BROADWAY 
(BROADWAY CENTRE)
Broadway Centre, 13ñ 14 Market La, 
W12 8EZ
020 8735 5810; www.mungos.org/
Monñ Fri: 10ñ 11am (drop in)
For people 18+. Support around drug, 
alcohol or mental health issues. Central 

& Eastern European project and Horn of 
Africa project. Drop ins (acupuncture, 
assessment, DWP advice, laundry, legal 
advice, mental health support, nurse, 
opticians, outreach team, podiatry, 
sexual health, showers, tea, work 
and learning advice) in the morning; 
appointments afternoon.
AH, AW, AC, BS, CL, C, D, ET, FC, L, LA, MS, MH, 
OW, SH, TS

STREETS2HOMES
2a Wych Elm, Harlow, Essex, CM20 1QP
01279 430011; www.streets2homes.
org 
Monñ Fri: 8.30amñ 2pm
Advice, health services etc. Outreach 
links. 
AH, AD, CL, F, MS, OL
 
THAMES REACH
Gem Hse, 122ñ 126 Backchurch La, E1 
1ND
020 7702 4260; www.thamesreach.
org.uk
Night shelters, drop ins, street services 
etc.
AH, AD, A, C, D, LA, MH, OL, OW
 
THAMES REACH (CAMDEN 
SPECTRUM)
Camden Spectrum, 6ñ 8 Greenland St, 
NW1 0ND
020 7267 4937; CamdenSpectrum@
thamesreach.org.uk; www.
thamesreach.org.uk
Monñ Fri: 9.30amñ 7pm
For people who are sleeping rough, have 
a drug or alcohol problem, poor mental 

A   Alcohol workers
AC  Art classes
AD   Advocacy
AH  Accommodation/
housing advice

B  Barber
BA  Benefits advice
BE  Bedding available
BS  Bathroom/showers
C Counselling

CA Careers advice
CL Clothing store
D Drugs workers
DA Debt advice
DT Dentist

EF Ex forces
EO Ex offenders
ET  Education/training
F Food
FF Free food

FC Foot care
IT Internet access
L Laundry
LA  Legal advice
LF Leisure facilities

LS  Luggage storage
MD Music/drama
MH Mental health
MS  Medical/health 

services

NE  Needle exchange
OL  Outreach worker links
OW  Outreach workers
SF  Step free
SH  Sexual health

TS  Tenancy support

KE
Y
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health, or who are struggling to keep a 
roof over their head.
AH, A, AC, BS, CL, D, FF, IT, LA, MS, OL, TS
 
THE CARAVAN DROP IN
St Jamesí s Ch, 197 Piccadilly, W1J 9LL
020 7734 4511; www.thecaravan.
org.uk
Satñ Sun: 10amñ 7pm; Monñ Fri: 
11amñ 7pm
C

THE CONNECTION AT ST MARTIN 
IN THE FIELDS
12 Adelaide St, WC2N 4HW
020 7766 5544; www.connection at
stmartins.org.uk
Mon, Tue, Thu, Fri: 9amñ 1pm; Wed: 
9ñ 12.30am; Sat & Sun: 9amñ 1pm 
(invite only) 
Rough sleepers outreach, training & 
career advice, activity programmes & 
support for complex needs. For people 
16+. Visit website for more info.
AH, A, AC, BS, BA, CA, CL, D, ET, F, FC, IT, MS, 
MH, MD, OW
 
HOLY CROSS CENTRE TRUST
Holy Cross Church, Cromer St, WC1H 
8JU
0207 278 4437; www.hcct.org.uk/
Mon: 4ñ 9pm (drop in); Wed & Fri: 
12amñ 3pm (refugee & asylum seekers) 
Free internet, free meal & referral 
to other sessions. Initial advice & 
guidance, referral & emotional support. 
AD, FF, IT, LA, OL
 
THE MANNA AT ST STEPHENí S

17 Canonbury Rd, N1 2DF
020 7226 5369; www.themanna.org.
uk/
Tue: 7ñ 9pm; Fri: 10ñ 12am; Wed: 1ñ 3pm
For homeless people in Islington, 
offering food, showers, laundry (£1), 
pool, table tennis, singing, art, poetry 
and gardening alongside targeted key 
work appointments.
AH, AD, A, AC, BS, BE, BA, CA, CL, DA, FF, IT, L, LA, 
LF, MD, OL, SF, TS

THE MANNA CENTRE
6 Melior St, SE1 3QP
020 7357 9363; www.mannasociety.
org.uk
Tue: 10amñ 1pm (chiropodist 
fortnightly); 9.30ñ 12am (mental 
health); Wed: 10amñ 1pm (osteopath);
Thu: 9.30amñ 1pm (DWP surgery); 
9.30amñ 1pm (health advice for 
refugees); 10amñ 1pm (access to 
computers); Fri: 9.30amñ 1pm (nurse)
Sun: 10.30ñ 11am (clothing store, 2nd & 
3rd of month, Octñ May)
Open 7 days a week. Breakfast & lunch, 
showers. Housing & welfare advice. All 
services are free.
AH, BS, BA, CL, ET, FF, FC, MS, MH, TS
 
THE MARGINS PROJECT
19b Compton Terr, N1 2UN
020 7704 9050; www.unionchapel.
org.uk/about us/the margins project/
Wed: 11amñ 2pm; Mon: 11amñ 2pm 
(women only)
Hot showers, clothes, food and advice 
drop in covering health, housing, money 
and legal issues.

BS, CL, DA, F, LA, MS, 

THE PASSAGE
St Vincentí s Centre, Carlisle Pl, SW1P 
1NL
020 7592 1850; passage.org.uk
Monñ Fri: 8ñ 12am (rough sleepers); 
Monñ Fri: 12amñ 2pm (lunch); Monñ Fri: 
2ñ 6pm (appointments); Monñ Fri: 
4.30ñ 6pm (rough sleepers); Sat & Sun: 
9ñ 12am
For people 25+.
AH, A, BA, CA, CL, D, ET, F, FC, IT, MS, MH, TS
 
THE SALVATION ARMY (CHALK 
FARM)
10ñ 16 Haverstock Hill, NW3 2XY
020 7485 1605; www.salvationarmy.
org.uk/chalk farm
Mon: 6pmñ 8pm (men); Wed: 6pmñ
7.30pm (men & women) 
BS, F
 
THE SALVATION ARMY (NUMBER 
10 DROP IN CENTRE)
10 Princes St, W1B 2LH
020 7629 5424; www.salvationarmy.
org.uk/no 10 drop centre
Wed: 5.30ñ 8pm (soup kitchen); Wed: 
2.30ñ 4pm (advice & enquiries); 
Mon: 2.30ñ 4pm (film club; advice & 
enquiries); Tue: 2.30ñ 4pm (art, board 
games); Tue: 11ñ 12am (JobcentrePlus); 
Thu: 10ñ 12am (appointments); Fri: 
2.30pñ 4pm (table tennis; advice & 
enquiries) 
Ask a member of staff to arrange an 
appointment. 
AH, BA, CL, LA

THE SWISS CHURCH
See FOOD/SOUP RUNS
 
THE TAB
See DRUGS & ALCOHOL
 
THE WELCOME PROJECT
 2 St Marys Road, Ilford IG1 1QX
020 8514 3283; www.ihrbc.org.uk/
Tue & Thu: 10.00amñ 3pm; Wed & Fri: 
9.00amñ 3pm
Support work, nurse led clinic, 
counselling, ESOL & other educational 
sessions. Allotment, gardening, exercise 
and therapeutic massage. Referral 
through Streetlink only.
AH, BS, BA, CL, FF
 
TRIUMPHANT CHURCH 
INTERNATIONAL
136 W Green Rd, Sth Tottenham, N15 
5AD
020 8800 6001; www.triumphant.
org.uk
Sun: 11amñ 2pm (food bank); Wed: 
7ñ 8pm (hot meal); Sun: 9ñ 10am (hot 
breakfast) 
Five Loaves Food Bank is by referral 
from Haringey agencies.
AD, CL, FF

UNION CHAPEL (MARGINS 
HOMELESSNESS PROJECT)
Compton Terr, Upper St, N1 2XD
0207 704 6636; www.unionchapel.
org.uk/about us/the margins project/
Sun: 3ñ 5pm (earlier if no more tickets)  
AH, BS, CL, FF, LA
 

A   Alcohol workers
AC  Art classes
AD   Advocacy
AH  Accommodation/
housing advice

B  Barber
BA  Benefits advice
BE  Bedding available
BS  Bathroom/showers
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CA Careers advice
CL Clothing store
D Drugs workers
DA Debt advice
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EF Ex forces
EO Ex offenders
ET  Education/training
F Food
FF Free food

FC Foot care
IT Internet access
L Laundry
LA  Legal advice
LF Leisure facilities

LS  Luggage storage
MD Music/drama
MH Mental health
MS Medical/
health services

NE  Needle exchange
OL  Outreach worker links
OW  Outreach workers
SH  Sexual health
TS  Tenancy support 

SF Step free

KE
Y



8  |  The List April/May 2017 www.thepavement.org.uk  9

UPPER HOLLOWAY BAPTIST 
CHURCH (ARCHWAY DROP IN 
CENTRE)
11 Tollington Way, N7 6RG
020 7272 2104; www.stjohnsarchway.
com/archway drop in centre/
Mon: 10ñ 12am (sandwiches, soups, 
drinks)
Food, clothes and somewhere to 
spend time. Counselling, advice and 
information. £1 for food.
CL, F, LA 
 
WEBBER STREET (LONDON CITY 
MISSION)
6ñ 8 Webber Street, London SE1 8QA
020 7928 1677
Monñ Sat: 9.30ñ 10am (breakfast);
10ñ 11.30am (showers, clothing ñ  not 
Fri); Tue & Thu: 10ñ 12am (nurse);
Fri: 9amñ 12am (advice drop in)
1 shower per week per male guests. 
Short Bible talk each morning. Closed 
1st Wed of each month.
BS, CL, F, LF, MS, MH, OL

WEST LONDON DAY CENTRE
134ñ 136 Seymour Pl, London
020 7569 5900; www.wlm.org.uk/
what we do/wldc
Monñ Fri: 8.45ñ 10am (rough sleepers); 
Monñ Fri: 10ñ 11.30am (drop in); Monñ
Thu: 11.45ñ 12.45am (appointments); 
Mon & Thu: 1.30ñ 3.30pm (drop in for 
those with tenancies) 
AC, BS, BA, CL, C, F, IT, LS, MS, OL, TS
 
WHITECHAPEL MISSION
212 Whitechapel Rd, E1 1BJ

020 7247 8280; www.whitechapel.
org.uk
Monñ Sun: 6ñ 11am (breakfast 8ñ 10am); 
Sat: 12amñ 2.30pm (women) 
Welcoming centre open 365 days a year.
AH, A, B, BS, BE, BA, CL, C, DA, D, F, IT, MS, OL, TS

WSUP (THE WEEKEND SERVICE 
USER PROJECT)
Woolwich Central Baptist Church, 
Simmons Rd, SE18 6UX
07580322891; wsupwoolwich.org/
Sat: 10.30amñ 2.30pm (clothing 3rd Sat 
of month)
AC, B, BS,CL, FF, LA

  FOOD/SOUP RUNS 

ABUNDANT LIFE HOUSING 
SERVICES
9 Campbell Rd, Stratford E15 1SY
0208 534 2194/2316
Sat: 2ñ 5pm
AH, FF

ACTON HOMELESS CONCERN
See DAY CENTRES/DROP INS

AGAPE
01483 824006; www.knaphillchurch.
co.uk/agape.htm
Wed: 7.45ñ 9.15pm (Embankment) 
FF
 
AMERICAN INTí L CHURCH SOUP 
KITCHEN
79a Tottenham Court Rd (entrance 
Whitfield St), W1T 4TD

 020 7580 2791; amchurch.co.uk/
soup kitchen
Mon & Tue: 10ñ 12am; Thuñ Sat: 
10amñ 12am
Meals, clothes (alt Mons) & toiletries. 
CL, FF
 
AMURT
020 88064250; www.amurt.org.uk/
who we are/amurt uk/
Thu: 6.15ñ 7.30pm (Lincolní s Inn Fields) 
Vegetarian food & music. 
FF
 
ASLAN
c/o All Souls Clubhouse, 141 Cleveland 
St, W1T 6QG
www.allsouls.org/
Sat: 5.30ñ 7.45am (tea run: 5.30 
Tavistock St; 6.15 Savoy Pl; 6.45 King 
William IV St; All Souls Ch 7.40); 
Sat: 9ñ 12am (day centre at Webber 
St. Breakfast, bible group, ESOL, 
photography & art. Showers & clothes 
for ticket holders. Tickets from Webber 
St on Mons); Sat: 6.30ñ 8.30pm (invites 
via tea run or welcome desk at All Souls, 
Langham Pl)
Films, coach trips, clothes store and 
bible group every Sat night at 6.30pm. 
Step free access. 
AC, CL, D, ET, F, FF, LF
 
BARONí S COURT PROJECT
See DAY CENTRES/DROP INS
 
BLOOMSBURY CENTRAL BAPTIST 
CHURCH
235 Shaftesbury Ave, WC2H 8EP

020 7240 0544
Mon Fri: 10am 4pm (tea & coffee)
Sun: 1ñ 3pm (food)
Free food on a Sunday and free tea and 
coffee Monday to Friday. All welcome.
FF
 
BRIDGES
Memorial Community Church, 389ñ 395 
Barking Rd, E13 8AL
020 7474 6603
Sat: 8ñ 11.30am (breakfast 9ñ 11am); 
Mon: 10amñ 2pm
Nurse clinics & signposting to other 
agencies. Practical activities and life 
skills. 
BS, BA, CL, FF, MS, OL
 
CARPENTERS CAF…
Carpenters Estate Community Hall, 17 
Doran Walk (enter from Carpenters Rd), 
Stratford, London E15 2JL
07932 661 089; carpenterscafe.co.uk/
Tue: 10amñ 12am (food, drinks, clothes, 
books, toiletries, showers) 
Aims "To show the love of Christ in 
practical ways to the homeless, elderly 
and anyone needing a helping hand, 
and to encourage and support the 
homeless into making better life 
choices". 
BS, BE, CL, D, F, FF, SF 

CHRIST APOSTOLIC CHURCH 
(BETHEL) UK
217ñ 23 Kingsland Rd, Hackney, E2 8AN
020 7729 4375/ 661
Sat: 2ñ 3.30pm (last Sat of month); Sun: 
8ñ 9am
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AD   Advocacy
AH  Accommodation/
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Sun morning ñ  cooked breakfast; last 
Sat of month for hot meals. 

CHRISTIAN KITCHEN
65 Blackhorse Rd, Walthamstow, E17 
7AS
Monñ Sun: 7.30ñ 8.30pm (Mission Grove 
car park) 
Hot meals from mobile kitchen van. 
FF
 
CHURCHES FOODBANK (NEWHAM)
020 8555 9880; 020 8534 www.
churchesfoodbank.org.uk/
Thu: 1ñ 3pm (Woodgrange Baptist Ch, 
Romford Rd, E7 8AA); Tue: 9ñ 11am (St 
Paul & St James, Maryland Rd, E15 1JL)
bit.ly/1Q7JojB
All applications must be accompanied 
by a referral from support worker etc.
Ad, BS, F, FF 

COMMUNITY OF SANTí EGIDIO
07595 931348
Sat: 5ñ 7pm (Gloucester Rd tube, Ken 
High St, Victoria Stn); Sat: 3ñ 7.30pm 
(tea & cakes, Carmelite Priory, Pitt St W8 
4JH ñ see santegidio.org.uk for details) 
CL, F, LA
 
COMMUNITY TABLE
Southcroft Church (Ichthus), 276 
Mitcham Lane, Streatham, SW16 6NU
020 8677 0880
Thu: 11amñ 2pm
Barber every 4 weeks ñ  phone to check.
B, BS, CL, FF
 
COPTIC CITY MISSION

0207 937 5782
Tue: 9ñ 10pm (Seaforth Pl, behind 
Westminster City Hall) 
FF
 
EALING SOUP KITCHEN
St Johní s Ch Hall, Mattock La, W13 9LA
0208 840 0651
Sat & Sun: 3.30ñ5 pm; Mon: 7ñ9 pm 
(drop in Salví n Army Hall, Leeland Rd, 
W13 9HH (food & drinks, music, games 
& practical help); Thu & Fri: 10amñ4 pm 
(advice) Fri: 11amñ4 pm
Practical help/advice. AA meetings. 
 
EMMANUEL CHURCH (STRATFORD)
Romford Rd/Upton Lane, E7 8BD
020 8522 1900
Thu: 7.30ñ 8.30am
Cooked breakfast.
FF
 
EMMANUEL PENTECOSTAL 
CHURCH
374 Lee High Rd, SE12 8RS
020 8852 8261
Tue: 6ñ 8pm 
FF
 
FARM STREET CHURCH
114 Mount St, W1K 3AH
020 7493 7811
Mon: 8ñ 10.30pm
Oxford St route: Davies St, Bourdon 
St, S Molton St, Oxford St (S Moulton 
St to Oxford Circ), top of Regent St to 
Hanover St, Hanover Sq, New Bond Stñ
Berkeley Sq route: Berkeley Sq; Berkeley 
St; Green Pk tube; Piccadilly. Hyde 

Pk Corner route: Mount St; Park La 
underpasses (Park La & Hyde Pk Corner); 
Shepherds Mkt; Curzon St. 
FF
 
FAST58
www.fast58.org.uk/
Fri: 8.45ñ 11pm (Strand, near Rymaní s); 
Fri: 9.15ñ 10.30pm (Waterloo, near 
IMAX) 
Help for people of all faiths and none, 
and a sympathetic ear.
FF
 
FEED THE HUNGRY HEART
101a Pears Road, Hounslow, London 
TW3 1SS
020 8569 5359
Tue & Thu: 10ñ 12am (drop in)
Low cost coffee and tea. 

FINSBURY PARK MOSQUE
7ñ 11 St Thomsí s Rd, N4 2QH
020 7424 5252
Mon, Tue, Fri: 10.30amñ 1pm (women's 
group); Thu: 6pmñ 8pm (soup run ñ 
7pmñ 9pm in summer)
C, ET, L, LA
 
FLOWING RIVERS FOUNDATION
07985585996
Tue: 7ñ 10pm (fellowship ñ  Castle Green, 
Dagenham); Sun: 6.30ñ 8pm (2nd & 3rd 
week of month ñ  Lincolní s Inn Fields) 
CL, FF
 
FOODCYCLE
Oxford Hse, Bethnal Grn, E2 6HG
020 7729 2775; foodcycle.org.uk/

Wed: 1ñ 2pm Southwood Smith Centre, 
N1 0LY; 6.30ñ 730pm St Paul's Church, 
NW1 6NJ; Thu: 12.30amñ 1.30pm New 
Kingshold Centre, E9 7LP; Sat: 1.15pmñ
2.15pm Lewisham Irish Community 
Centre, SE6 2AZ; Sat: 5.30ñ 6.30pm 
All Saints Church Hall, SE15 4QS; Sun: 
1ñ 2pm Somers Tn Com Centre, NW1 
1EE; 2ñ 3pm (for people living with HIV) 
The Food Chain, Acorn House, WC1X 
8DP
Three course meal. Tupperware and 
take home food also available.
F, FF

GOOD SAMARIA NETWORK
12 Voyagers Close, London SE28 8QQ
0203 651 0869
Sun: 6ñ 7pm (Lincoln's Inn Fields)
FF

HARE KRISHNA FOOD FOR ALL
102 Caledonian Rd, N1 9DN
07946 420 827; iskconuk.com/
Monñ Sat: 12amñ 1pm (behind Kentish 
Tn stn); Monñ Sat: 1ñ 1.45pm (Arlington 
Rd); Monñ Sat: 2ñ 2.30pm (York Way); 
Monñ Fri: 12.45amñ 1.45pm (LSE 
& SOAS); Monñ Thu: 7.30ñ 8.30pm 
(Lincolní s Inn Fields) 
Delicious vegetarian food.
ET, FF, IT, LF

HARINGEY MIGRANT SUPPORT 
CENTRE
St John Vianney Ch Hall, 386 W Green 
Rd, N15 3QL
07544078332
Mon: 1ñ 5pm (drop in, immigration & 
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welfare advice, lunch) 
AD, BA, FF, LA
 
HARVEST OF GRACE (DEPTFORD 
METHODIST MISSION)
1 Creek Rd, Deptford, SE8 3BT
020 8692 0048
Sat: 12amñ 2pm (lunch only) 
FF

HINDE STREET METHODIST 
CHURCH
19 Thayer St, W1U 2QJ
020 7935 6179; www.hindestreet.
org.uk
Wed: 4.30ñ 8pm (not Xmas to New Year)
Safe, warm space to relax; soup, 
sandwiches & drinks for 10p each; free 
sandwiches from local cafÈ s after 7pm. 
F, FF

HOLY NATION CHURCH
020 7630 7987
Fri: 9ñ 11pm (Wí loo station) 
FF
 
IMPERIAL COLLEGE
07535250294 (Samuel)
Sun: 8.30ñ 9.30pm (Lincolní s Inn Fields) 
FF
 
KINGí S CROSS BAPTIST CHURCH
Vernon Sq, Kingí s X Rd, WC1X 9EW
020 7837 7182; www.
kingscrossbaptistchurch.com/
Tue: 11amñ 1pm
Friendly local church.
FF, LF
 

LIGHTHOUSE SEVENTH DAY 
ADVENTIST CHURCH
88b Cavendish Rd, N4 1RS
0208 245 4917
Sat: 1.30ñ 2.30pm (hot food); Sun: 
12.30amñ 1.30pm (soup kitchen, 
counselling & clothes); Wed: 7.30ñ
8.30pm (clothes) 
CL, FF
  
LOVE STREATHAM
Streatham United Reform Church, 388 
Streatham High Rd, SW16 6HX
Mon: 7ñ 9pm
FF
 
LOVE TO THE NATIONS MINISTRY
079044 44194
Sun: 4ñ 4.30pm (alt weeks, Charing X ñ 
phone); Wed: 7ñ 7.30pm (hot drinks & 
sandwiches, Charing X) 
Meals, toiletries, clothes, sleeping bags.
FF, MS
 
MINISTRY OF PRAISE
020 8808 7697
Tue: 8ñ 8.30pm (Lincolní s Inn Fields) 
FF
 
MISSIONARIES OF CHARITY SOUP 
KITCHENS
020 8960 2644
Mon, Tue, Wed, Fri: 3.30ñ 5pm (Pius X 
Church Hall); Sun: 3.45ñ 4.15pm (Pius 
X); Monñ Wed: 10.30ñ 11am (112ñ 6 St 
Georgeí s Rd); Fri & Sat: 10.30ñ 11am 
(St Georgeí s Rd); Sun: 3ñ 3.30pm (St 
Georgeí s Rd); Mon: 10ñ 10.30pm (Tothill 

St); Mon: 9.30ñ 10pm (Spitalfields) 
FF
 
MUSWELL HILL CHURCHES SOUP 
KITCHEN
Muswell Hill Baptist Church, 2 Dukes 
Ave, N10 2PT
020 8444 7027
Sunñ Thu: 7.45ñ 8.45pm
FF
 
NIGHTWATCH
Monñ Sun: 9.30pmñ 10pm (Queení s 
Gdns, Croydon) 
Vocational & educational materials & 
furniture for resettlement. Facebook: 
http://on.fb.me/1suz2AG
CL, ET, FF
 
NORTH LONDON ACTION FOR THE 
HOMELESS
St Paulí s Ch Hall, Stoke Newington Rd, 
N16 7UE
07745227135; www.nlah.org.uk/
Mon: 12amñ 1.30pm; Wed: 7ñ 8.30pm
Three course vegetarian meal, & tea 
or coffee. Take away food and clothing 
on request. Visits from Health Access 
Worker. East European outreach worker.
FF, OW
 
NOTRE DAME CHURCH
020 7440 2660
Sat: 12.30amñ 2.30pm
Sandwiches from ground floor of the 
Maison Pierre Chanel, 16 Leicester Sq.
FF
 

OPEN DOOR MEAL
St James the Less Parish Centre, 
Thorndike St, Nr Moreton St, SW1V 2PT
020 7630 6282
2nd and 4th Fris of the month. From 
December 2015, 2nd and 3rd Fris, with 
Xmas meal on 18th.
FF
 
ORDER OF MALTA SOUP KITCHEN
Crypt of St James's Spanish Pl Church, 
22 George St, W1U 3QY
Thu: 7.30ñ 9pm
CL, F, FF

OUR LADY OF HAL
165 Arlington Rd, Camden, NW1 7EX
020 7485 2727
Tue, Wed, Fri, Sat: 12.45amñ 2pm
FF
  
PRYORS BANK LUNCHES
Pryors Bank Pavilion, Putney Bri 
Approach, SW6 3LA
Thu: 12.30amñ 1.45pm
A main meal, plus fruit, yoghurt, biscuits, 
home baked cakes and bread. 
FF

ROYAL CONNECTIONS
The Hub Studios, 90 Monier Road (off 
Wick Lane), Bow, London E3 2ND
0300 111 1111; royalconnections.
org.uk
Sun: 2ñ 6pm (4th Sun of month)
AH, B, CA, D, ET, FF, LA, MS

SADHU VASWANI CENTRE
0844 500 1744
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Wed: 8pmñ 8.30pm (Lincolní s Inn 
Fields) 
Indian food, drinks, chocolates and fruit.
FF
 
SALLYí S KITCHEN ñ  GOOD FOOD IN 
THE COMMUNITY
Salvation Army Hall, Southwell Grove, 
Leytonstone, E11 4PP
07944281485; www.facebook.com/
SallysKitchenE11
12amñ 1.30pm
Free, delicious two course meal in warm 
company. Run by local people for local 
people.
FF

SEVENTH DAY ADVENTIST 
CHURCH (STOKE NEWINGTON)
Yoakley Rd, N16 0BD
020 8800 8422
Wed: 12.15amñ 1.30pm (drop in); Sun: 
7ñ 7.30pm (Lincolní s Inn Fields) 
FF
 
SILOAM COMMUNITY SERVICES
c/o Salvation Army, Lower Community 
Hall, Nunhead Green, SE15 3RT
020 8695 8873; 07925 330290
Tue: 7pmñ 8pm (free meal); Tue & Thu: 
10amñ 2pm (community cafÈ  & drop in, 
housing advice, practical support) 
AH, BA, CL, F, FF, MH, TS
 
SIMON COMMUNITY (HOUSE OF 
HOSPITALITY)
129 Malden Rd, Kentish Tn, NW5 4HS
020 7485 6639
Sat & Sun: 1.30pmñ 3.30pm (street cafÈ : 
St Giles, nr Centrepoint)
Monñ Thu: 7.15amñ 8.30am (tea run: 
19.15 ñ  Arundel St; 19.30 ñ  Burleigh St; 
7.50 ñ  Covent Gdn)

Wed & Thur: 7.30pmñ 10.30pm (soup 
run: Manchester Sq; Temple; Wí loo, 
behind NT)
Fri: 11amñ 2pm (womení s group, Swiss 
Church, Endell St)
Clothing from the street cafÈ  when 
available. 
AH, CL, F, FF, MD, OL, OW
 
ST ANDREWí S CHURCH
Star Centre, Greyhound Rd, W14 9SX
07956 587176
Sat: 8.00amñ 12.30pm
CL, FF
 
ST ANNEí S DROP IN KITCHEN
St Anneí s Church Hall, Hemsworth 
Street, London N1 6TS
07847 761 361
Sat: 5ñ 7pm
Soup kitchen offering food,warmth and 
friendship to all in need.

ST IGNATIUSí S CHURCH
Sat: 7.30ñ 8.15pm (Lincolní s Inn Fields) 
FF
 
ST JOHN THE EVANGELIST
39 Duncan Terrace, Islington, N1 8AL
020 7226 3277
Tueñ Sat: 12.30amñ 1.30pm
FF

ST JOHN VIANNEY CATHOLIC 
CHURCH
4 Vincent Rd, N15 3QH
020 8888 5518; parish.rcdow.org.uk/
westgreen/
Sat: 5.30ñ 6pm (Temple) 
Sandwiches, cakes, soup, tea and coffee. 
Clothing, mainly for men. 
CL, FF
 

ST JOHNí S SOUP KITCHEN
St John the Evangelist, Brownswood Pk, 
Gloucester Dr, N4 2LW
www.sjebp.com/soup kitchen.html
Tue: 7.30pmñ 9.15pm (every week; 
advice 1st Tue of month) 
Open to all who are homeless or in 
need, providing a vegetarian meal in a 
welcoming and friendly environment.
FF
 
ST MONICAí S CHURCH
020 8886 9568
Tue: 8.15ñ 8.45pm (Temple) 
FF
 
ST PATRICKí S OPEN HOUSE
21a Soho Sq, W1D 4NR
020 7437 2010
Thu: 6ñ 8.30pm (registration first; guests 
welcome from 7pm) 
A home cooked meal.
FF
 
ST THOMAS OF CANTERBURY 
CHURCH
Wed: 9ñ 9.30pm (2nd & last of the 
month, Lincolní s Inn Fields) 
CL, FF
 
STREET SOULS
0208 852 3307
Fri: 8ñ 9pm (1st & 3rd week, St Stephení s 
Church, Rochester Row) 
Meals, sandwiches, hot drinks. Toiletries, 
clothing, sleeping bags etc.
CL, FF
 
STREETLYTES
020 7603 7956
Mon: 6pmñ 9pm (drop in, St Stephení s 
Church) 
AH, AD, A, BE, CL, D, FF, OL, OW

TEEN CHALLENGE LONDON
Wilkerson House, Uphall Rd, IG1 2JJ
020 8553 3338; www.tclondon.org.uk/
Mon: 9ñ 11pm (Whitechapel); Tue: 
9ñ 11.30pm (Hackney); Thu: 9ñ 10.30pm 
(Ealing); Wed: 9ñ 11.30pm (Brixton); Sat: 
9ñ 11.30pm Stratford Central Baptist Ch; 
Fri: 9ñ 11.30pm (Wí loo stn) 
Hot food and drinks. Teen Challenge is 
a faith based residential rehabilitation 
centre with meals as part of their 
outreach.
FF, OW
 
THE CABIN
St Gabrielí s Community Centre, 21 
Hatchard Rd, N19 4NG
020 7272 8195
Monñ Sun: 10.30ñ 11.30am; Thu: 
12amñ 1pm
FF
 
THE PENGE RUN
Sat: 8ñ 8.30pm (2nd week of month, 
Tothill St); Sat: 10.15ñ 10.45pm (2nd 
week of month, Lincolní s Inn fields) 
CL, FF
 
THE SWISS CHURCH
79 Endell St, WC2H 9DY
020 7836 1418
Fri: 12amñ 1pm (lunch); Tue: 8ñ 10am 
(breakfast on the steps) 
C, FF, MD
 
TREM (PLACE OF OUR SANCTUARY)
84 Lillie Rd, Fulham, Sw6 1TL
0207 381 5366
Sat: 2ñ 4.30pm (1st Sat of month) 
Hot food indoors. In winter, ring to find 
out if there are extra services. 
CA, FF
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TRIUMPHANT CHURCH 
INTERNATIONAL
136 W Green Rd, Sth Tottenham, N15 
5AD
020 8800 6001; www.triumphant.
org.uk
Sun: 11amñ 2pm (food bank); Wed: 
7ñ 8pm (hot meal); Sun: 9ñ 10am (hot 
breakfast) 
Five Loaves Food Bank is by referral from 
Haringey agencies.
AD, CL, FF

UCHARITY
020 3642 6868
Mon: 9ñ 11pm (9ñ 10pm, Wí loo nr Imax; 
10.15ñ 11.15pm, Strand nr Charing X 
station) 
FF
 
URBAN TABLE
Round Chapel, Powerscroft Rd, E5 0PU
020 8533 9676
Sun: 2.30ñ 4pm
FF
 
WYCOMBE & MARLOW GROUP
Tue: 8.15ñ 8.45pm (Lincolní s Inn Fields) 
Hot drinks, food, toiletries & clothes.
CL, FF
 
  LGBT 

ALBERT KENNEDY TRUST 
(LONDON)
Unit 203, Hatton Sq Business Centre, 
16/16a Baldwins Gdns, EC1N 7RJ
020 7831 6562
Monñ Fri: 10amñ 5pm
Supports LGBT 16ñ 25 year olds who are 
homeless or living in a hostile or violent 
environment.
AH, AD, BA, DA, ET, TS

ANTIDOTE SERVICES (LONDON 
FRIEND)
London Friend, 86 Caledonian Rd, N1 
9DN
020 7833 1674
Monñ Fri: 10amñ 6pm; Mon: 11amñ 1pm 
(drop in assessment for referral or 
confidential chat. Women workers, 
86 Caledonian Rd); Mon: 9amñ 12am 
(walk in clinic, MSM clinic, Capper St; 
Tue: 5pmñ 7pm (MSM CODE clinic, 56 
Dean Street); Thu: 6pmñ 8.30pm (LGBT 
drop in, 32a Wardour St) 
Drug & alcohol service targeted at the 
LGBT community. 
A, C, D, SH
  
STONEWALL HOUSING
2a Leroy Hse, 436 Essex Rd, N1 3QP
020 7359 5767; www.
stonewallhousing.org
Monñ Fri: 10amñ 5pm (not 1pmñ 2pm)
Mon: 2ñ 3.30pm (drop in, Lighthouse 
Sth London, 14ñ 15 Lower Marsh, 
Wí loo); Wed: 2ñ 3.30pm (drop in, Origin 
Housing, NW1); Fri: 2ñ 5.30pm (drop in, 
London Friend, 86 Caledonian Rd)
Specialist LGBT housing advice and 
support provider.  
AH, AD, LA


