
January / February 2018

the

mag for 
homeless 
people

FREE

o can you really judge a book by its cover?S
nder these circumstances, under this cold weather?U
an you spare change? Make a change? 
Show some compassion? C
aven't the funds to keep up with trendy fashions.H
nd don't have the pennies for a cuppa tea.A
o who's to blame? Who should be ashamed? You or me?S
ave you got the courage to look me in the eye?H
nd feel the pain and hear my cries?A
y presence is invisible to you, out of sight out of mindM

E very human counts, humankind, human be kind. 

A poem by McGinlay, who specially crafted it for the 
Pavement during From the Ground Up writing sessions   

Such a Shame
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Tackling shame
We are delighted to hand over the front 
half of our magazine to writers From the 
Ground Up. Inside this issue you’ll discover 
our peer reporters' thoughts, research and 
experiences about coping with the shame of 
being homeless. It’s been a great experience 
for all participants. Interviewed by Mat Amp, 
on page 13, journalist trainer Veronique 
Mistiaen said: “I love From the Ground Up 
because it’s a win-win project. Society gains 
a better understanding on important issues 
around homelessness and peer journalists 
develop useful research, interviewing and 
writing skills, and work as part of a team 
toward a common goal.” Now it’s over to you, 
enjoy this first issue of 2018.
The Pavement team
•	 www.thepavement.org.uk
•	 twitter.com/thepavementmag
•	 facebook.com/thepavementmag

Cover image: 
Bike Abstract 3 © Jim Little 
See feature on page 18.

The Pavement is written for your 
entertainment and information. 
Whilst every effort is made to ensure 
the accuracy of the publication, The 
Pavement cannot be held responsible 
for the use of the information it 
publishes. The contents should not be 
relied upon as a substitute for medical, 
legal or professional advice. The 
Pavement is a forum for discussion, and 
opinions expressed in the paper are not 
necessarily those of The Pavement.

The Pavement (print) ISSN 1757-0476
The Pavement (online) ISSN 1757-0484

London/Scotland:  Issue 112 / January-February 2018 
www.thepavement.org.uk

Published by The Pavement, Registered Charity Number 
1110656, web@thepavement.org.uk. 

Editor: Nicola Baird nicola@thepavement.org.uk Web 
editor Val Stevenson val@thepavement.org.uk  
Writers/Researchers: Mat Amp, James Blakeley, John 
Cheesman, Denise Collins, Jake Cudsi, Karin Goodwin, 
Jim Little, Caroline McCue, McGinlay, John Sherlock, 
Ilisa Stack, Bridie Witton

Peer reporter trainers: Karin Goodwin, Veronique Mistiaen

Cartoons: Denise Collins, Ken Pyne 
Photographers: Denise Collins, Kimi Gill, Charles Kerr, 
Jim Little, Caroline McCue, Ilisa Stack  
Design: Marco Biagini

London Co-ordinator: Mat Amp london@thepavement.
org.uk Scotland Co-ordinator Marco Biagini scotland@
thepavement.org.uk Fundraising Bram Glieben 
fundraising@thepavement.org.uk The List directory: 
Val Stevenson val@thepavement.org.uk  Distribution: 
london@thepavement.org.uk or James Blakely 
scotland@thepavement.org.uk

Missing

Samantha Blakey Cass Walker

Samantha has been missing from 
Alford, Lincolnshire since 25 
December 2016. She was 45 years 
old when she went missing.

Samantha, we’re here for you whenever 
you need us. We can talk through your 
options, send a message for you and 
help you be safe. Call/text 116 000. 
It’s free, confidential and 24/7.   

Cass has been missing from 
Streatham, London since 30 June last
year. He is 32 years old.

Cass can call our free, confidential 
and 24/7 helpline for support and 
advice without judgement and the 
opportunity to send a message to
loved ones. Call/text 116 000 or 
email 116000@missingpeople.org.uk.

If you think you may know something about 
Samantha or Cass, you can contact our helpline 
anonymously on 116 000 or 
116000@missingpeople.org.uk. 

Alternatively, you can send a letter to ‘Freepost
Missing People’.

Free, confidential, 24/7.

A lifeline when someone disappears



From the Ground Up
in collaboration with...

Shame is a painful sense of 
worthlessness and failure. 

If you blame yourself for your 
situation, then you are less likely 
to feel that you can change 
things for the better. 

In one study 70 per cent of 
homeless or unstably housed 
people either agreed, or strongly 
agreed, with the statement, “I 
feel ashamed of my situation”. 

"People treat you with either 
hostility or pity. I don't want 
either." 

"Now I mostly feel invisible or an 
embarrassment to myself and 
others." 

If you are homeless it’s hard to 
move on from shame because 
other people tend to marginalise, 
vilify and dehumanise you.  

Strengthen yourself using the 
tips on page 12. 

Use the Listings in this magazine 
to find support and free 
counselling.

Jan / Feb 2018 the Pavement  |  5   4  |  the Pavement Jan / Feb 2018

The Pavement: A magazine for 
homeless readers
 
The Pavement is a small charity 
founded in London in 2005. A 
combination of listings, news, views 
and cartoons, this little mag for a 
homelessness readership came into 
existence because it fulfilled a need.

Now we produce free
magazines for homeless and
insecurely housed readers in London 
and Scotland.

In London alone, we deliver 
5,000+ copies of the Pavement 
to over 70 hostels, day centres, 
homeless surgeries, soup-runs and 
libraries. We use volunteer journalists 
and photographers to create 
exclusive content that’s written with 
our readers in mind. 

We also train, support and 
encourage people with experience of 
homelessness to contribute, and help 
find ways of taking their writing to 
wider audiences. 

We believe that sleeping rough is 
physically and mentally harmful but 
reject the view that a one-size-fits-all 
approach to getting people off the 
streets works.

We are funded by a mixture of 
small trusts and grants, alongside 
donations. We are grateful to 
FareShare for their help with 
distribution.

From the Ground Up (FTGU)

This special Shame issue is part of a 
long-term partner project between 
the Pavement and Groundswell, an 
award-winning charity that helps 
homeless people take control of their 
lives. It is funded by Comic Relief.

Our From the Ground Up 
participants receive support and 
training to help them create content 
for the magazine and website that 
tells the stories about homelessness 
that matter to them. They then raise 
these issues with policy makers and 
practitioners at our action days, 
aimed at driving change. 
•	 www.groundswell.org.uk

Get involved 

Volunteer: we are always looking for 
volunteer journalists with experience. 
We particularly welcome those 
who’ve been homeless, and we 
will try to place you on a suitable 
programme offering training and 
support. We also urgently need 
volunteers to help us check listings 
and fundraise. Get more info from: 
scotland@thepavement.org.uk

Fundraise or donate: we provide 
magazines free to homeless people 
to help them at moments of crisis, as 
well as giving them the information 
they need to move on.  We value our 
independence and have no statutory 
funding. But we need your support.  
Please donate what you can: 
•	 www.thepavement.org.uk

Such a shame
In a nutshell...

We start our special issue 
on shame, written by peer 
reporters who have experience 
of homelessness, with a 
think piece written by John 
Cheesman.

People often say, “It’s such a 
shame that people are homeless 
and sleeping on the street”, but 
how does shame affect people 
who are homeless?  What impact 
does shame have on the lives of 
homeless people?  And does society 
project its own feelings of shame 
about homelessness, on to homeless 
people?

Let’s start by looking at what 
we mean by shame. Fossum and 
Mason in their book, Facing Shame: 
families in recovery (1998), state 
that: “While guilt is a painful feeling 
of regret and responsibility for one’s 
actions, shame is a painful feeling 
about oneself as a person”. In other 
words guilt is about what you have 
done, whereas shame is about 
what you are and occurs when the 
individual perceives an inadequacy 
or deficiency in themselves.

One PhD’s research in America 
entitled Homeless Men: exploring 
the experience of shame (Iowa, 
2014) looked at the role shame 
played in the lives of homeless men. 
The study observed that shame 
was experienced as a “painful sense 

Out of Homelessness
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of worthlessness and failure” and 
that many homeless men blamed 
themselves for their homelessness. 
It was also found that shame was so 
painful an experience that “people 
will do almost anything to avoid it”. 

Homeless men were 
seen to adopt “negative 
strategies” to avoid the 
pain and discomfort of 
shame. 

These strategies included 
substance misuse, aggression, 
avoidance, isolation and negative 
ways of thinking. Moreover, it 
was suggested that whilst these 
strategies might work in the 
short term, in the longer term 
they diminished the individual’s 
opportunities to move out of 
homelessness.

It does make sense that if you do 
not believe in yourself, and in fact 
blame yourself for your situation, 
then you are less likely to feel that 
you can change things for the better. 
Furthermore, when shame leads 
to negative behaviours such as 
substance misuse or dependency, 
the individual’s feelings can easily 
spiral into a self-perpetuating and 
incremental cycle of self-loathing.

In ongoing research into the 
effects of pain amongst homeless 
people, the homeless charity 

Groundswell found that 70 per cent 
of homeless or unstably housed 
people interviewed, either agreed or 
strongly agreed, with the statement, 
“I feel ashamed of my situation”. 
Evidently shame was a word and an 
issue that resonated profoundly with 
their respondents.

In conducting interviews for this 
article, I spoke to Peter, a 65-year-old 
English male, who has been homeless 
for “15 years on and off” who is 
currently living in a hostel in London. 
Peter explained that he first became 
homeless when his own woodyard 
business failed in the early 2000s. 
At the same time his “marriage fell 
apart” and he was forced to leave 
the family home. Peter told me that 
when he became homeless, he acted 
out by being aggressive and using 
amphetamine. 

“I felt weak and being 
aggressive made me feel 
and appear more powerful."

"The same with the speed. It made 
me feel better about myself (at 
least while I was on it) and that was 
kind of an escape from the terrible 
feelings I had towards myself.” 

Asked to elaborate on those 
“terrible feelings” and if he had any 
views on shame, Peter stated: “Yes I 
do feel shame. Sometimes I feel less 
than human. It’s like all my power as 
a person has just gone. I beat myself 

up because over the years I’ve lost 
everything I had. My wife, job, home 
and everything that made me into 
me. 

"Now I mostly feel invisible 
or an embarrassment to 
myself and others.” 

The phrase “embarrassment to 
myself and others” highlights a 
constellation of feelings that seemed 
to recur in several of the interviews. 
Jeffrey a 50-year-old Austrian man 
put it like this: “You are nobody when 
you are homeless. You just don’t 
count. People treat you with either 

hostility or pity. I don’t want either. I 
want to be fully myself and I need a 
home to do that.”

What am I like?

As well as having lost their home and 
all the appendages that came with 
it, some of the interviewees spoke 
about a loss of, or change of, identity 
that they experienced as a result of 
their homelessness. Frank, 44, and 
currently homeless, says: “I used to 
be a real person. 

"Now I am just a sleeping bag 
and a couple of bags in the street. I 
have had people literally walk over 

   From the Ground Up peer journalists © Groundswell               
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me when they are out on the piss. 
It’s like we don’t really exist in their 
eyes. It’s not just that, but you end 
up not wanting to be seen because 
you feel ashamed.” 

Agnes Heller in her book The 
Power of Shame: a rational 
perspective (1985) makes this 
point in a different way when she 
remarks that: "The eye of others 
is the stimulus which triggers the 
feeling response and the expression 
of shame: it makes us blush, hide 
our face, it arouses the desire to 
run away, to sink into the earth, to 
disappear.” 

It is small wonder that many 
homeless people seek respite from 
shame through the use of drugs or 
alcohol.

Moving on

How then can homeless people 
move on from, or shed, their feelings 
of shame? 

Common sense would suggest 
that one way might be to take 
actions that could lead to a greater 
validation of self and improved self-
esteem. For example, volunteering 
or joining mutual-aid groups and 
generally increasing relationships 
with the rest of society. 

These options are not as easily 
available to homeless people as 
they are to ordinary mainstream 
folk. Counselling seems like a great 

idea, but when you are not living in 
one place for more than a couple of 
days at a time, and are very short 
of cash, such services are not easy 
to access. 

You can use the listings for some 
suggestions about support available 
to homeless people, including free 
counselling.

One thing that does not facilitate 
the discharge of shame in homeless 
people is the way people tend to 
marginalise, vilify and dehumanise 
them. Perhaps in so doing, people 
project their shadow-selves on to 
the homeless people in order to 
go about their business without 
incurring the pain of shame?

The way forward may be to 
simply recognise that we are all 
human beings, whether we are 
housed or not. Pushing people into 
unseen corners might make us 
feel better about our own shame, 
but it doesn’t do much for theirs. 
Relationship, connection and 
contact are what promote social 
cohesion and the strengthening of 
the self.

Things are looking up for Peter. 
He has the chance of a flat coming 
up (largely on the grounds of his 
age). He no longer uses speed 
and is thinking about doing some 
volunteering. For the first time “in as 
long as I can remember, I feel a bit 
of hope for the future,” he says.

It’s such a shame so many do not.    



From the Ground Up
in collaboration with... Jan / Feb 2018 the Pavement  |  11   From the Ground Up

in collaboration with...10  |  the Pavement Jan / Feb 2018

Life change
Hugo Sugg is a youth worker 
and a LGBT, human rights and 
homeless activist. He runs 
Hugo's Earthquake campaign, 
which raises awareness on 
homeless issues, writes Denise 
Collins.

In 2008 Hugo Sugg found himself 
homeless. He remembers his days 
on the streets with dread. “What I 
felt was loneliness and the feeling 
of not being human in a society full 
of humans. The way people used to 
ignore me or not even acknowledge 
I was there, just because I 
was homeless, really drove my 
depression and isolation. I wanted 
to commit suicide more than once 
a day because of this, but I battled 
through." 

Feeling ashamed of your situation 
can sometimes be a barrier to 
getting help, especially when you 
first become homeless. However, 
Hugo says that the first port of call 
for anyone who is homeless should 
be their local authority as they have 
the legal duty to assess someone’s 
homelessness. This duty however 
may not extend to being able to get 
housed immediately. He also says 
look for day centres, support groups, 
and contact organisations, such as 
Shelter, which may be able to provide 
advice and help.

What helped him get through 

these difficult two-and-a-half years 
was his support worker. “She helped 
keep my emotions intact and she was 
my rock,” he says. At the same time 
SHYPP (Supported Housing for Young 
People Project in Herefordshire) also 
helped Hugo find a place to live, but 
sadly he had a breakdown just after 
being housed. I personally can relate 
to that because soon after I got 
my flat, I found myself without any 
support.  

Hugo then got counselling for 
his physical, mental and emotional 
breakdown. He went on to work with 
the team at SHYPP. “I was proud 
to join SHYPP in my final year of 

university on placement and work 
to support homeless young people 
with some of the team which were 
there when I was homeless. Their 
work, like many other organisations, 
is invaluable.”

It has been nearly 10 years since 
Hugo’s days on the streets and his 
life couldn’t be more different. But 
homelessness is still very present 
in his life: he is passionate about 
raising awareness of homelessness 
and putting homelessness as a 
priority on the political agenda. 
He does that through his Hugo’s 
Earthquake Campaign, which 
provides useful links and services for 

people who need help.  And in last 
year’s general election, he ran as an 
Independent candidate for Hackney 
South and Shoreditch, “to raise the 
issue of homelessness in my local 
community.” 

“I want to remove the stigma 
of homelessness in society and 
make sure people are treated in 
accordance with the rights they have. 
Supporting homeless people doesn’t 
have to be through giving money, it 
can be just speaking to the person 
and giving them the companionship 
that everyone needs at times.”
•	 https://hugosugg.wordpress.com
•	 twitter.com/HugosEarthquake

We spoke to a group of east London single mums experiencing homelessness 
about how it has affected them. Interviews by McGinlay.

•	“In 2014, going to foodbanks for the first time and being asked lots of 
personal questions made me feel like I was being questioned by the police. I 
was already feeling guilty for leaving my husband, but felt shame due to how 
the foodbank staff were speaking to me and how the council still treat me.”

•	“I’m disappointed with The Council. I was looking for help and not getting 
any, it’s scary. I didn’t feel guilty for moving out of my family home. 
However, others in my Muslim community made me feel ashamed, told me 
to go back. It doesn’t help when the media says homeless people bring it 
on themselves. My advice to others is to reach out to local people facing the 
same situation and support each other.”

•	“I’ve been told to go back to my country. Many people think I’m abusing 
the system as an ‘immigrant’. But who are the immigrants? The Queen is 
German, Prince Philip is Greek. So, who should go back home when everyone 
is different? Surprisingly as an Eastern European woman I received help by a 
member of UKIP! My friends laughed ‘you know UKIP are racist right?’”

Support each other
     Hugo Sugg: from homeless person to    

    activist and more © Linda Nylind    
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I can’t express how important 
it is that as a society we 
encourage programmes such 
as From the Ground Up that 
recognise the potential of 
those at the broken edge of our 
society, writes Mat Amp.

The government never misses a 
chance to remind us that there 
is only so much fruit to be picked 
from the money tree, while their 
programme of quantitative easing 
rewards the very institutions that 
brought our economy to the brink of 
collapse less than 10 years ago. 

Without getting into an argument 
about the pros and cons of Keynesian 
economics, let’s just say that saving 
money by cutting frontline services is 
myopic at best. It’s been proven time 
and again that spending money in 
the right way has all sorts of benefits 
above and beyond the bottom line. 

Despite the plethora of TV 
programmes, led by stalwarts of the 
curtain-twitching moral majority, 
such as Jeremy Kyle, that portray 
the poorest in our society as ‘benefit 
vampires’ ‘living large on the hard 
work of the diligent tax paying 
masses’, many people are making 
their own minds up to demonstrate a 
greater understanding of the social 
issues behind homelessness. 

With organisations like 
Groundswell leading the way, there 
has been a development of a more 

holistic approach to dealing with the 
problem of homelessness and the 
underlying issues of mental health 
and addiction that go hand-in-hand 
with it.

In the past, care was based on 
the idea that you could solve the 
problem of homelessness by simply 
putting a roof over someone’s 
head. But the weakness of this way 
of thinking is its failure to address 
the underlying issues that exist for 
so many of the people who find 
themselves homeless.

In a 2016 Joseph Rowntree 
Foundation report it was shockingly 
revealed that, for the first time in 
recorded history, a majority of those 
becoming homeless did not have 
mental health or addiction issues 
prior to becoming homeless. But for a 
majority of the long-term homeless, 
there are underlying issues that 
need to be addressed in order to 
halt the cycle of sofa-surfing, street 
homelessness, shooting gallery, 
hostel, flat, eviction and repeat. 

Real experts
Mat's Column

A kinder you
Rather than viewing yourself as damaged and broken, try 
to think of yourself as in a state of becoming or growth, 
writes John Cheesman.

Be compassionate towards 
yourself as you would to a close 
friend or someone you love.

Be kind, generous and accepting 
of yourself.

Aspire to be less rigid and 
judgemental in how you see 
yourself. Discover your own 
values and try to live by them.

Go to mutual-aid groups such 
as AA, CA and NA* if you have 
difficulties with drugs or alcohol.

Be proactive and creative in 
how you live your life. Take up 
volunteering.

Give yourself time. If things are 
not working then what can you 
change?

    Man sleeping in the street © Denise Collins         

Try to:

   Illustration © Denise Collins         

*AA - Alcoholics Anonymous 
CA - Cocaine Anonymous 
NA - Narcotics Anonymous 
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And for many of the people in 
this position, their problems will 
be like a straitjacket with buckles 
and straps made of the shame and 
stigma of being homeless. Tackling 
these underlying issues is impossible 
without bringing people in from 
the cold, and this takes more than 
somewhere to live. 

Shame breeds in isolation and a 
programme like From the Ground 
Up not only gets people together 
but also shows people what they’re 
worth. It teaches communication 
skills that bolster self-esteem and 
encourages people to share their 
stories for the benefit of others. 

At the heart of good 
writing is the ability to 
convey experience with 
honesty. 

In isolation it is easy to feel 
ashamed of your failure to live 
up to the expectations of your 
parents, your friends and society 
as a whole. By telling your story, 
and helping others share theirs, it 
helps to unbuckle the straps of that 
straitjacket and believe in yourself 
once again. 

So it’s fitting that this year’s From 
the Ground Up peer journalists chose 
shame as their theme. One group is 
looking at the impact of shame and 
how we can deal with the stigma 
of being homeless, while another 
is dealing with the difficult, but too 

often avoided, subject of suicide. 
We were lucky enough to get 

Veronique Mistiaen to oversee the 
project. As a multi-award winning 
freelance journalist, her experience 
has been invaluable in teaching us 
the technicalities of journalism as 
well as the empathy and creativity 
behind the art of storytelling.  

It was a project similar to From 
the Ground Up that initially put me 
on the Pavement’s radar and helped 
me to put an end to a lifelong 
addiction to class A drugs and, let’s 
face it, a pretty self-destructive 
attitude to life. 

Veronique says that: “When 
journalists report on homelessness 
or migration, they cite studies 
and quote officials or NGOs, but 
rarely take the time to go out and 
listen to the people they report 
on. The media often presents 
them as victims or problems, but 
like everyone else, they are more 
than their circumstances – and 
they are also experts. They are the 
ones with first-hand experience 
of homelessness. This gives them 
a unique perspective, knowledge 
and ideas, which politicians, 
policymakers, service providers 
and members of the public need to 
listen to.”

This first issue of 2018 lets you 
see the results for yourself and there 
will be more of our peer journalist’s 
efforts in future issues. Until then 
keep believing in yourself.

a06659 What a waste ad_OL.pdf   1   11/12/2017   11:20
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Safer Injection Action Update

Alternatives
Always weight up the pros and cons of injecting - is it worth it?

Can you use the drug without injecting?

Like sniffing/snorting, smoking or anal insertion?

Safer Injection Tips

How to prevent Vein Damage

Needle / Works Exchange

Always use a clean needle. Try not to inject when alone.
Remember, wash your hands first when you're injecting.  
Don't lick the needle - bacteria from your mouth can get on 
to it.

Do it yourself. Take your time - rushing can mean you make a 
mistake. If it is sore, take the needle out and start again. Do 
not swab or clean the area after injecting - just apply some 
pressure to stop any bleeding.

Repeatedly injecting into the same place does not give you 
an extra buzz - it causes vein damage, and increases the risk of 
a blood clot. It is often safer to take the drug a different way.

Always inject in the direction of your heart. Try to use the 
same Works only once - repeated use can cause vein damage.

Don't use too much Vitamin C or Citric Acid to dilute tablet or 
tar - this can cause damage. Never use lemon juice, vinegar or 
cold water as you can risk injecting fungus into your veins.

Never share needles or Works with 
another drug user - not even your 
partner, boyfriend or girlfriend.

Any pharmacy or health centre with 
this logo will offer you a free needle 
exchange. Ask them for syringe 
markers or ID labels to identify your 
own needles from other users.

Overdose
If someone...

•	 is unconscious for 3 minutes
•	 is breathing erratically
•	 is starting to turn blue

...then assume they are overdosing.

Remember: 
- Don't Panic!
- Stay calm!
- Remember your A, B, C.

Dial 999 straight away!

is for Airway

is for Breathe

is for Circulation

A
B

C
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On your bike
Our Glasgow group of peer 
reporters report back from 
their trip to Bike for Good. 
Here’s their piece, written 
collaboratively by James 
Blakeley, Karin Goodwin, Jim 
Little, Caroline McCue, John 
Sherlock and Ilisa Stack

We never set out to get to the top of 
that hill. We just seem to get there. 
It’s not the highest point in Glasgow 
but it feels like it – the city spread 
out in front of us, in all its splendour, 
bright and icy. Celtic Park, Ruchill 
Spire, Ibrox, Glasgow University, 
Yorkhill hospital… We pick out the 
landmarks one by one.

We’re visiting Bike for Good, a 
cycling social enterprise and charity, 
which is all about encouraging as 
many people as possible to get on 
their bikes. It aims to take away the 
barriers, including financial ones, 
to help people access bikes and 
teach people to ride and take care 
of bikes. Bike for Good offers free 
maintenance classes, lessons and led 
rides, and will even loan you bikes for 
free if you fill in the right paperwork.

It is not the only place like 
this. All of a sudden bike shops 
are everywhere. There used to be 
Halfords, maybe a couple of other 
local businesses, but now it seems 
like there are community bike hubs 
in just about every area in most 
cities, under the guise of community 
regeneration. Maybe it started with 

the city hire bike scheme introduced 
back in 2014? Certainly the cost of 
public transport is going up, which is 
especially tough when benefits are 
getting cut all the time. It gives you 
exercise and makes you feel good 
too, so there are lots of reasons to 
give cycling a try. 

Bike for Good is at the top of 
Glasgow’s Victoria Road; it’s the 
nice bit of Govanhill, a traditionally 
tightknit community that is now the 
most multicultural part of the city. 
It’s part of a small chain – there’s 
another in the west of the city.

Outside the windows are steamed 
up, but inside it’s immaculate and 
welcoming – there are cushions, 
bunting (put up for an event last 
week) and manager Shgufta Anwar 
makes us teas and coffees. This is a 
bike shop mostly run by women.

   James Blakeley, Jim Little, Hannah Hughes   

   and John Sherlock on bikes © Caroline McCue   

At the back there’s a tool wall, the 
shape of each instrument painted 
so you know what goes where and 
you can quickly see what’s missing. 
Mechanic Hannah Hughes shows 
us how to do a basic check on your 
bike, the M check (see page 20). She 
bounces the front wheel, testing it 
is correctly inflated, then moves to 
the brake blocks to make sure they 
are safe. She wiggles the handlebars, 
checks the saddle is straight and 
inspects the pedals and gears. It 
seems obvious when she shows us, 
but it’s not really – this is stuff you 
need to know and may have to learn. 

Shgufta explains: “At Bike For 
Good we do things like cycle training 
where we teach people to cycle, or 
help people who’ve maybe not been 
on a bike for many years, or who 
want to get out on the roads. 

"We do maintenance classes, 
building up to medium and 
advanced levels, and we do a fix your 
own bike session on every second 
Thursday. This gives you access to 
stands, tools and parts so you can 
fix your own bike. You pay for any 
parts that you need but the rest is all 
completely free.” There are also after 
school classes, some aimed at local 
Roma kids. 

If you’re thinking of getting a bike, 
you can borrow one from here if you 
bring in ID. Shgufta gets it when we 
explain that’s not easy for homeless 
people – and we find Bike for Good 
is keen to find solutions. “We want 
to try to cross as many barriers as 
possible,” she says. “We are here 
forever. This isn’t a short-term thing.”

It’s time to get on the bikes and 
we set off down the wide pavements 
of Victoria Road towards the park. 
Cycling as a group we feel dead 
gallus (daring). We navigate the icy 
paths and climb the hill – it’s tough-
going, but it’s an event in itself. 
Finally we arrive and there’s that 
view. Quick fag break to (ironically) 
catch a breath, then it’s downhill all 
the way.

Back at the shop we’re feeling 
inspired. It turns out that even if 
you’re homeless, or life is hard, 
it might be worth getting on a 
bike. In fact Jim and John were so 
inspired they did just that, cycling 
to appointments around the city all 
week long.
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1. Start with the rear wheel...
and make sure the quick release lever (or the nuts and bolts holding 
the wheel in place) are secure. Tighten if necessary.

Follow these 10 steps to make sure your bike is roadworthy

3. Bump your tyre on the floor...
to check how firm it is and give it a squeeze with your hand.
If the tyre is not firm, pump it up.

4. Check your seat post and saddle...
if they are coming loose, tighten both up with an Allen Key.

5. Oil your chain...
if it feels sticky, or is making any strange grinding noises

6. Spin your pedals...
they should go round smoothly. Oil them if they creak.

7. Twist the handlebars...
to make sure the clamp bolts are tight. The front wheel and stem should 
not move independently from each other. Tighten if they do.

8. Pull both front and rear brakes...
to make sure the cables don't need to be tightened. It is important that 
your brakes work.

10. Finally, have a look at your front wheel...
and make sure that the release lever (nuts and bolts) are secure.

9. Check for any cracks or damage to your bike frame

2. Check the wheel spokes are not loose

1

2

3

4

5
6

7
8

9

10

M check
for your bike

Bikeworks
A social enterprise based in Bethnal Green. It has community cycling 
programmes, employment opportunities for disadvantaged groups, cycle 
training and bike parts reuse centre.
•	 http://www.bikeworks.org.uk/about-us

Recycles-Ilford
Based in Redbridge. This is a social enterprise/bike recycling project which 
assists people who have been homeless or unemployed to get some bike 
mechanic skills so they can get work in the bike industry, or just have fun 
with their own bike adventures.
•	 http://recycles-ilford.co.uk

Bike for Good
See main article, on page 18, for more information.
•	 http://www.bikeforgood.org.uk

Common Wheel
At both Maryhill and Bridgeton. Here you can join a course to build your 
own bike. The 10-week course, run on half a day a week, is designed for 
people with mental illness. A good place to rebuild an old bike which you 
can literally ride away and keep. 
•	 https://www.commonwheel.org.uk/bikes.html

Freewheel North
Has two bases – Glasgow Green and Whitehouse. If you've never ridden a 
bike before then this is the place to start.
•	 http://www.freewheelnorth.org.uk

Bike Station
Based in Newington, this social enterprise provides all sorts of cycle 
services including Dr Bike checks. It also runs bike mechanic training 
workshops in prisons. There are also Bike Stations in Perth and Dundee
•	 https://thebikestation.org.uk/edinburgh

Is there a bike project near you?
Find your wheels....
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How a painting and a 
decorated camp bed have 
helped raise awareness about 
the numbers of young people 
with nowhere to go. Report by 
Nicola Baird

Every autumn there’s a homeless 
audit that works out how many 
people are sleeping rough in 
England.  In autumn 2016 it was 
estimated that 4,134 people were 
sleeping rough. A year on, rough 
sleeping seems to be again on the 
rise, so when the figures of the 
autumn 2017 audit are published, in 
January 2018, we’ll know for sure.

Meanwhile there could be 80,000 
young people facing homelessness in 
the UK this winter, claims the Pilion 
Trust. This huge figure is calculated 
from the numbers of young people 
growing up in a B&B, sofa surfing 
with friends and family, or rough 
sleeping. 

But thanks to a painting, House, 
created by young people staying 
at the Crash Pad – a London-based 
winter shelter for 17 to 23-year-
olds run by the Pilion Trust – youth 
homelessness is being talked about 
across the UK, conversations which 
include a change of approach by the 
government to under 21s who now 
have no access to housing benefit 
or housing. House, which shows 
what the group felt a home could 
be like, is a huge painting which 
spent 2017 travelling to Cardiff, 

while she was at school. That’s 
when she learnt the hard way that 
if you are “single and homeless 
you are at the bottom of the pile. 
You have no rights. When I was 
homeless I had two options on how 
to get somewhere to sleep and both 
were not very nice – have sex with 
someone you didn’t want to have 
sex with, and the other is so horrible I 
can’t even remember.”  

Now 34 and with somewhere to 
live, art is both Rosie’s passion and 
a way to maintain her wellbeing. “I 
find I can express myself in paintings. 
Before painting I self-harmed, but 
painting is brilliant because I’m able 
to pour myself into it.”  

“I did a painting when my brother 
Tom died, he was about my age 
now. For about a month I had an 
experience where I couldn’t feel 
where I ended and the canvas 
began. It’s a really sad-looking angel, 
but it’s fine art and the best I’ve 

ever done. And it got out a lot of bad 
feelings.”

Rosie also creates beautiful 
varnished works on newsprint, 
which she glues on to walls using a 
homemade glue of flour, sugar and 
water. And now she has teamed up 
with filmmaker Jake West, known 
for horror films such as Razor Blade 
Smile (1998) and Doghouse (2009), 
to make a documentary about 
people pushing back at gentrification 
in London.  “It will show what real 
life is like for someone at the bottom 
of our society and how to survive 
difficult times. So many people I 
know are told to be ‘poor elsewhere’ 
as places are being shut down and 
turned into things we don’t need,” 
she says. 

More info about the Pilion Trust 
and streetart:
•	 www.piliontrust.info
•	 facebook.com/sistersofmerci

Edinburgh, Glasgow, Manchester, 
Leicester, Newcastle and even the 
Tate Gallery St Ives. Its most recent 
public appearance was at the One 
Festival of Homeless Arts exhibition, 
in Islington. This show was organised 
by artist David Tovey, who once relied 
on the Pilion Trust to get him out of 
homelessness and off crystal meth.

House might give a head’s up 
on homelessness, but it’s also a 
reminder that art can be especially 
healing whenever you feel down or 
lonely. Hanging from the ceiling at 
the show was another talking point 
– girl and boy canvas beds decorated 
by Crash Pad residents, made with a 
nod perhaps to artist Tracey Emin’s 
famous unmade bed. 

Another exhibitor at the show, 
Rosie, became homeless at 15 

Healing art

   Rosie turned her life around with art © Kimi Gill                                        

                 Classic winter shelter beds get a makeover    
   © Pilion Trust     

Wellbeing



24  |  the Pavement Jan / Feb 2018 Jan / Feb 2018 the Pavement  |  25   

Stories of the streets is an exhibition 
of photos taken by volunteers from 
Nottingham homeless centres, 
Emmanuel House and Canaan Trust. 
The show has been wowing shoppers 
at Nottingham’s Broadmarsh 
Shopping Centre since mid 
November. 

The project was designed by 
University of Nottingham students, 
including Charles Kerr, Qas Hussain 
and Alex Greenhalgh, to give people 

Above: Nottingham by Caroline Middleton 
Right: Nottingham by David King
Images © Charles Kerr

an insight into the photographic 
talents of the homeless community. 

Show proceeds will be split 
between the artists through a pay-
it-forward scheme, such as secure 
accommodation or meals for the 
individual, and re-invested back into 
the social enterprise to support more 
people and exhibitions across the UK. 

There are plans to run similar 
photo shows in Brighton and 
Manchester.
Event page: 
•	http://bit.ly/2AQNo8z
You can see the work and buy 
framed prints on: 
•	https://peopleofthestreets.co.uk  

StreetLink, the website and free 
mobile app originally launched in 
2012, has had a makeover. Designed 
to let the public alert local services 
when they see someone sleeping 
rough in England and Wales, it has 
been bedevilled by complaints that 
follow-up is often too slow. 

Starting from this winter, 
improvements include the need 
to register on first use – which 
allows follow-up – and the option 
to pinpoint the location of a rough 
sleeper on a map. There is now also 
access to more support options. 
For example if the person being 
referred is seen during the day, 
users will be able to search a list of 
nearby services that can be accessed 
straight away. 

This may be a better option for 
the individual than waiting for the 
outreach team to come out to them 
at night. It is also possible that the 
person may move to a different 
location at night, which might 
prevent the team from finding them.

In 2016 the app had 32,200 
alerts, twice the number of the 
previous year. 
Phone app available at:
•	 www.streetlink.org.uk

Changes to government policy and 
the six week wait experienced by new 
claimants to Universal Credit are 
exacerbating the difficulties faced 
by homeless people and benefit 
claimants trying to enter the private 
rental sector, writes Bridie Witton. 
While the Homeless Reduction Act, 
expected to bring down the cost 
of temporary accommodation, is 
unlikely to work in London, warn 
experts.

In his November budget, 
Chancellor of the Exchequer Philip 
Hammond pledged £25 million to 
tackle homelessness with a view to 
halving rough sleeping by 2022 and 
eliminating it by 2027. 

But the move may decrease 
homeless people’s access to private 
accommodation. In a survey 
conducted by Crisis in 2016, private 
landlords were generally reluctant to 
rent to people in receipt of Housing 
Benefit (Universal Credit has been 
rolled out between 2013-17), and 
even more reluctant to rent to people 
they know to be homeless. Crisis 
suggests measures to motivate 
landlords to let to homeless people 
and those receiving benefits, 
including rent paid directly from 
local housing allowance funds to the 
landlord.

Already, the Mayor of Lewisham 
and executive member for Housing 
and London Councils, Sir Steve 
Bullock, has said the demands 
made on councils by the Homeless 

Stories of the streets

News

Improved app

Policy mistake

Reduction Act will be so high, London 
could account for most of the 
available government funding.
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As part of the scheme, emergency 
help will be available to rough 
sleepers as soon as the temperature 
drops below zero, the first such 
pledge among the country’s major 
metropolitan areas. 

Homes Bill

The Homes (Fitness for Human 
Habitation and Liability for Housing 
Standards) Bill proposed by Karen 
Buck, MP for Westminster North, 
is set for a second parliamentary 
hearing, making it a step closer to 
passing into law.

The Homes Bill has gathered 
support across party lines and 
recently received the backing of the 
Citizens Advice Bureau (CAB). The 
aim of the bill is to hold landlords 
accountable for the conditions of the 
homes they rent out. 

Current law fails to cover 
inadequate heating, fire safety and 
poor ventilation, the latter of which 
commonly leads to illness. The 
English Housing Survey says 16.8 per 
cent of private tenanted properties 
have Category 1 Housing Health 
and Safety Rating System (HHSRS) 
hazards (deemed a serious risk to 
the occupiers’ health), this is around 
756,000 households, while a further 
244,000 social tenanted properties 
have Category 1 HHSRS hazards. 

The bill will also assist local 
authority enforcement powers, 
enabling tenants to act on the same 

Cambridge bound

Former rough sleeper Geoff Edwards, 
52, has successfully applied to study 
English literature at Cambridge 
University, according to Reuters. 

Edwards has spent the majority of 
his adulthood sleeping rough, raising 
money by selling The Big Issue. 

Initially sceptical of his chances, 
Edwards was convinced to apply 
by his college course tutor, even 
though he “didn’t think Cambridge 
University would take someone 
like me.” Having left school early 
Edwards took up a job as a field 
labourer, soon finding himself 
homeless once that work ended. 

He then chose to attend a college 
course aimed at reintroducing adults 
to education. Commenting on his 
enrolment, he said, “It is the first 
thing I am proud of in my life.”

Sleeping partners

Greater Manchester Mayor Andy 
Burnham has set in motion a £1.8 
million scheme to assist entrenched 
rough sleepers to find homes. 

A partnership between the Greater 
Manchester Combined Authority 
(GMCA), the 10 councils comprising 
Greater Manchester, public services, 
businesses and the third sector has 
set about organising the Greater 
Manchester Homes Partnership, 
a UK first in terms of breadth of 
cooperation.

A total of 270 homes will be made 
available by 15 housing providers 
and two private rented sector 
partners. 

Meanwhile, intensive emotional 
and practical support will be provided 
to rough sleepers, including free 
access to documents, such as birth 
certificates, which are needed to 
secure housing. 

News in Brief

Written by Jake Cudsi

Beam me up

Part of the new ‘tech for good’ 
movement, Beam has just finished 
an initial crowd-funding tester to get 
five homeless people out of debt and 
into work by funding their training 
and even course kit requirements, 
such as hard hat and boots. 

During the pilot, Beam’s first 
member to pitch for funding was 
Tony who lived in a hostel in south-
east London. 

In less than a month, Tony 
successfully funded his campaign to 
train as an electrician, raising £4,378 
from 136 supporters. “When I first 
heard about Beam,” says Tony, “I 
thought, ‘why would anyone want to 
help me out?’ 

"I couldn’t believe it when the 
money started coming in. Then, 
when I read the messages from my 
supporters, I just didn’t have words. 
Thanks to Beam, I’m now training to 
become a fully-qualified electrician.”

To become a Beam member 
you need to be referred through 
partnerships with more than 10 
registered homelessness charities, 
including St Mungo’s, Centrepoint 
and Thames Reach. Donors can pick 
who to fund and will receive regular 
updates. 

More info:
•	 http://bit.ly/2BPGNIO

  L-R: Beam Member Manager, Seb Barker, and             

   Beam member, Joe, who has secured crowdfunding  
      to train to be a crane rigger © wearebeam.org        
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college offering to construct the 
bunk beds and a team of electricians 
and plumbers making the place 
hospitable. The local housing 
association donated the kitchen. 

Vending machine

The charity Action Hunger has 
launched a vending machine for 
homeless people in Nottingham, 
reports the Nottingham Post. 

A machine will then be introduced 
to Manchester and, should it prove a 
success, Birmingham and London. 

The machine dispenses fresh 
fruit, sandwiches, socks and sanitary 
towels and will be accessible 24 
hours a day for up to 100 homeless 
people. Half of the vending 
machine’s items were donated 
by the FareShare charity, and the 
city’s outreach centre the Friary is 
assisting with people’s access to the 
machine’s cards. 

Wrap up 

The Muslim faith-based charity 
Human Appeal hopes to provide 
21,000 coats for Britain’s rough 
sleepers. Its Wrap Up campaign will 
operate in Glasgow, Manchester 
and Birmingham, and coats will be 
available to people in London via the 
Hands On London organisation.  

“We aim to help people in need all 
across the world regardless of their 
race, religion, gender or location,” 

said Human Appeal chief executive, 
Othman Moqbel.
www.humanappeal.org.uk

£3.6 million raised

Sleep in the Park, the sleep-out in 
Princes Street Gardens, Edinburgh, 
on December 9 raised £3.6 million for 
homeless charities. 

The Scotsman reports that 
Deputy First Minister John Swinney 
attended, along with Community 
Secretary Angela Constance and 
Housing Minister Kevin Stewart. 

The sleep-out was organised 
by Josh Littlejohn, co-founder of 
Scottish sandwich shop chain, Social 
Bite, which raises money for the 
homeless via a network of cafés, 
fundraising events and a restaurant. 
Around 8,000 people attended, 
including John Cleese and Liam 
Gallagher. 

Camping ban ticket

Disturbing news from the US. Denver 
police, city workers and park rangers 
are issuing camping ban tickets on 
homeless people sheltering in tents 
despite sub zero temperatures. In 
Denver, The Unauthorized Camping 
Ordinance outlaws camping in the 
city. Denver Homeless Out Loud, a 
campaign organisation, claims this is 
being done on developers’ behest to 
ensure no homeless people will camp 
by newly-built condos.

issues and standards as authorities. 
While it is possible for local authority 
to enforce fitness standards 
following the 2004 Housing Act, 
about 50 per cent of councils have 
served only one, or in some cases 
none in the last year. The Homes Bill 
seeks to amend this.

Everybody eats

Glasgow restaurateur Muhammad 
Sultan has urged other businesses 
to mirror his charity and offer their 
services to homeless people. 

Sultan, who runs Charcoals Indian 
Restaurant, has given away 1,000 
meals since August and is preparing 
for a busy festive period. 

Charcoals provides meals two days 
a week between 3- 4pm. Sultan also 
cooks meals for The Lodging Mission 
in East Campbell Street and the H4th 
soup kitchen in Cadogan Street. 

Unwilling to rest on his laurels, 
Muhammad is keen to develop his 
charity action, "I'd love to one day 
open a sheltered house where they 
could stay. I can't give them a home 
just now, but I can at least make sure 
they are fed," he told Glasgow Live.

Edinburgh guides

A project named Invisible Edinburgh 
is training homeless people to act as 
tour guides in the city. 

So far eight people have been 
trained and are leading informative 

walks across the city, according to 
the Scottish Sun. 

Guides are encouraged to lecture 
participants on the tour on an array 
of subjects and characters from the 
city’s past. 

“The guides were trained how to 
build a tour of their choice around a 
specific theme that they chose,” says 
the social entrepreneur behind the 
scheme, Zakia Moulaoui. 
Invisible Edinburgh also offers free 
haircuts to homeless people.

Night bus

A community initiative based in 
Portsmouth called The Rucksack 
Project has converted a double 
decker bus into a 12-bed shelter for 
people sleeping rough in the winter 
months. 

The bus company Stagecoach 
supplied the Volvo bus to The 
Rucksack project following a plea 
from Joanna Vines, who organised 
the initiative. 

It cost £6,000 to refurbish and 
is fitted with a toilet and kitchen 
space. Joanna told the Metro that 
it was a community effort, with a 

   Edinburgh tours © Kim Traynor                
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Your local council does not always have to help you find emergency 
accommodation if you are homeless. English local councils run a 'priority 
need' system which was originally set up to make sure that the most vulnerable 
homeless people are helped first. However, the 'priority need' system can 
negatively effect many 'single-homeless' people who do not have the same 
rights to emergency housing as others do.

Visit www.thepavement.org.uk for a full PDF version of this page, with more 
detailed information on your housing rights.

Housing in England : Your Rights

1. be legally homeless meaning you:
•	have no roof over your head now, 

or in the near future
•	have not chosen to be homeless
•	are fleeing from domestic abuse
•	have been released from prison or 

hospital with nowhere to go
•	live in overcrowded or hygenically  

unsafe accommodation
2. be 'eligible for assistance', 

meaning you:
•	have the right to live in the UK
•	can receive housing benefit

3. be in 'priority need' meaning you:
•	are 'vulnerable'
•	have children who depend on you
•	are pregnant
•	are homeless due to a fire, flood or 

other disaster
•	are 16-17 years old

To get emergency housing from 
your local authority you must:

1. Streetlink
•	Phone:	0300 500 0914

2. Shelter
•	Web:	england.shelter.org.uk
•	Phone:	0808 800 4444
   (8am-8pm Monday to 
   Friday, 8am-5pm weekends)

3. Citizens Advice Bureau
•	Web:	www.citizensadvice.org.uk
•	Phone:	03444 111 444

4. UK Government
•	Web:	https://www.gov.uk/

homelessness-help-from-council

For free help with your emergency 
housing application:

If your application is rejected:
•	you should appeal the rejection if 

you think it is wrong. You have 21 
days to appeal this decision
•	Shelter and Citizens Advice Bureau 

can help you with your appeal

Short Term Emergency Housing
•	 emergency nightshelters will allow you to stay there for 1 or 2 nights
•	 No Second Night Out: www.nosecondnightout.org.uk (via Streetlink) 
•	 'cold' and 'winter' shelters are open in winter
•	 Womens Refuges are available for women fleeing domestic violence
 (Call the National Domestic Violence Helpline on 0808 2000 247 if you 
 are experiencing domestic violence or abuse.)

All councils in Scotland have a duty to help you when you're homeless. If your 
own local council thinks you are homeless, they legally have to help you find a 
home: to help you find temporary accommodation right away, and then to help 
you find a home of your own in the long-run. If the council thinks you might 
qualify to be registered homeless then they have to find you a temporary home 
whilst they check you are eligible. If you have applied to the wrong council, they 
have to point you in the right direction.

Visit www.thepavement.org.uk for a full PDF version of this page, with more 
detailed information on your housing rights.

Housing in Scotland : Your Rights

1. be legally homeless, now or 
within 28 days, meaning you:
•	have no accommodation at all
•	cannot access your home
•	live in a violent household
•	live in an overcrowded home
•	live in an unclean or unsafe home
•	live in a B&B, hostel or refuge

2. be born in the UK or European 
Economic Area (EEA), or have 
family living there

3. not have chosen to be homeless
4. have a connection with the local 

council you are applying to:
•	to find out if you have a 

local connection visit Shelter 
Scotland's website linked below

5. if you are from outside the EEA, 
you need to have the right to live 
and work in the UK 

To get help from your local council, 
you must:

1. Your local council:
•	Glasgow:	0800 838 502
•	Edinburgh:	0800 731 6969
2. Simon Community (Glasgow):
•	0800 027 7466 (Free, 24 hr)
3. Streetwork (Edinburgh)
•	0808 178 2323 (Free, 24 hr)
4. Shelter's  advice helpline:
•	0808 800 4444 (Free, 9-5 Mon-Fri)
5. Police Scotland:
•	dial 101 (not 999)

If you have nowhere to sleep tonight, 
and nowhere else to turn, contact:

If your application is rejected:
•	you should appeal the decision 

if you think it is wrong. The 
council must find you temporary 
accommodation whilst they look at 
your appeal 
•	the council legally has to direct you 

towards local homeless charities

Shelter Scotland    http://scotland.shelter.org.uk/
Citizens Advice Bureau (CAB)  www.citizensadvice.org.uk/
National Domestic Violence Helpline  0808 2000 247
Govan Law Centre (Glasgow)  0141 440 2503
Glasgow City Council   www.glasgow.gov.uk
Edinburgh City Council  www.edinburgh.gov.uk
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 ANIMALS/PETS 

BLUE CROSS HOSPITAL 
(HAMMERSMITH)
Argyle Pl, King St, W6 0RQ
0300 777 1800; www.bluecross.org.
uk/find-us
Mon, Tue, Thu, Fri: 9–12am; Wed: 9.30–
12am; Mon, Tue, Thu, Fri: 2–5pm

BLUE CROSS HOSPITAL (MERTON)
88–92 Merton High St, SW19 1BD
0300 777 1810; www.bluecross.org.
uk/find-us
Mon–Fri: 9–12am; Mon–Thu: 2–4pm

BLUE CROSS HOSPITAL (VICTORIA)
1–5 Hugh St, SW1V 1QQ
0300 777 1890; www.bluecross.org.
uk/find-us
Mon–Fri: 9.30–12am; Mon, Tue, Thu, Fri: 
2.30–4pm
In case of an emergency out-of-hours, 
please hold after the answer machine 
message.

BLUE CROSS MOBILE VETERINARY 
CLINIC
www.bluecross.org.uk/find-us 
Mon: 10–12am (Bethnal Grn Rd); Mon: 
1.30–3.30pm (B’nal Grn Rd); Wed: 
10–12am (Hackney Tn Hall car park); 
Wed: 1.30–3.30pm (Hackney Tn Hall car 
park); Thu: 10–12am (Islington Grn); 
Thu: 1.30–3.30pm (Islington Grn); Fri: 
10–12am (Walthamstow Town Sq); Fri: 
1.30–3.30pm (Walthamstow Tn Sq) 

STREETVET
48 Seven Sisters Rd N7 6AA
info@streetvet.co.uk
Wed: 8–9pm (Camden tube); Thu: 
8–9pm (Hackney Central Lib, Mare St);

KEY TO ALL SERVICES

Email changes and suggestions to:

val@thepavement.org.uk

Updated: December 2017
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Sat: 2–4pm (Solidarity Centre, 48 Seven 
Sisters Rd); Sun: 3–4pm (Shoreditch 
High St, under bridge)
Accessible, free vet care for homeless 
people. StreetVets are able to provide 
veterinary services normally offered in a 
private practice out on the streets. 

 ARTS 

240 PROJECT
116 Bramley Rd, W10 6SU
0207 221 7530; www.240project.
org.uk/
Mon–Wed: 11am–4pm
Mainly helps people who have a history 
of homelessness, are vulnerable & need 
support. Known for its friendliness. 
Acupuncture, art, cognitive behavioural 
hypnotherapy, computing cooking, 
drama, felt workshop, group therapy, 
leather work, mosaics, music, poetry, 
qi gong & yoga etc. Ring for details or 
check the timetable (www.240project.
org.uk/timetable/). Not step-free.
AC, CL, F, FF, IT, LF, MD
 
ACCUMUL8
34 Clovelly Rd, N8 7RH
07799 450636; accumul8.org.uk/
Photography & art classes to young 
people living in hostels. At the end of 
the project the photographs are sold 
& 40 per cent of the selling price goes 
to the photographer. Also offers a 
scholarship for one person to study on 
the creative & digital media course at 
Ravensbourne University. Operates 
January to June. Please check to ensure 

step-free access & dates/times.
AC
 
CARDBOARD CITIZENS
77a Greenfield Rd, E1 6QR
020 7377 8948; www.
cardboardcitizens.org.uk/
Mon–Fri: 10am–6pm
“theatre at its funniest, blackest, most 
daring & challenging best” – British 
Theatre Guide. Workshops at Crisis 
Skylight & hostels around London. 
Theatre, dance & music workshops. 
Individual support for workshop 
participants.
AH, AD, CA, C, ET, LF, MD
 
COOLTAN ARTS
3rd Fl, 224–236 Walworth Rd, SE17 1JE
0207 701 2696; www.cooltanarts.
org.uk/
Tue–Fri: 10am–5pm
Award-winning arts in mental health 
charity run for adults with experience of 
mental health distress.
AD, AC, BA, CA, ET, LF, MH, MD, OW, SF
 
CORE ARTS
1 St Barnabas Terr, E9 6DJ
020 8533 3500; www.corearts.co.uk/
Promotes the artistic & creative abilities 
of people who experience severe & 
enduring mental health problems.
LF, MD
 
OPEN CINEMA (LONDON)
TechHub, 5 Bonhill St, EC2A 4BX
+ 7910 044 453; opencinema.net/
Community cinema for homeless 
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people. Choose films, make films, meet 
the experts. At various venues. Visit the 
website (http://opencinema.net/find-
cinema/) for details.
FF, LF
 
SMART
c/o Diorama Arts, 3–7 Euston Centre, 
Regents Pl, NW1 3JG
020 7209 0029; smartnetwork@
lineone.net
Art workshops & lectures at various 
venues. Email for details.
AC
 
STREETWISE OPERA
26 Red Lion Sq, WC1R 4AG
020 7730 9551; www.streetwiseopera.
org/
Singing & acting workshops in homeless 
centres & arts centres. No auditions, 
& sessions are completely free. Build 
confidence, meet people, learn new 
skills & have fun!
MD
 
THE CHOIR WITH NO NAME (N 
LONDON)
The Only Connect Theatre, 32 Cubitt 
Street, London WC1X 0LR
07772 230744; choirwithnoname.org/
choirs/north-london-choir
Mon: 7pm–9pm
Choir for people who have experienced 
homelessness with upcoming gigs 
around London & further afield. No prior 
singing experience or talent required! 
Women particularly welcome.
FF, LF, MD 

THE CHOIR WITH NO NAME (S 
LONDON)
Pembroke Hse, 80 Tatum St, SE17 1QR
07772 230744; choirwithnoname.org/
choirs/south-london-choir
Tue: 7–9pm (dinner & rehearsal)
Choir for people who have experienced 
homelessness with upcoming gigs 
around London & further afield. Free 
dinner after rehearsal each week. 
No prior singing experience or talent 
required! Women particularly welcome.
FF, LF, MD
 
THE MANNA AT ST STEPHEN’S
17 Canonbury Rd, N1 2DF
020 7226 5369; www.themanna.org.
uk/
Tue: 7–9pm; Fri: 9–11am; Wed: 1–3pm
A drop-in & key work service for 
homeless & marginalised people in 
Islington, offering food, showers, 
laundry (£1), pool, table tennis, singing, 
art, poetry & gardening alongside 
targeted key work appointments.
AH, AD, A, AC, BS, BE, BA, CA, CL, DA, FF, IT, L, LA, 
LF, MD, OL, SF, TS
 
THE VISION ORGANISATION UK
St Silas Comm Hall, Penton St, N1 9UL
07405200064; www.thevision.org.uk/
Wed: 7–8pm (Lincoln’s Inn Fields: food, 
drink, personal hygiene goods & offering 
help); Thu: 7pm–9pm (drop-in: free food 
& drink, clothes, books, TV, cards & the 
chance to socialise)
AC, B, CA, CL, FF, LF, SF

FC Foot care
IT Internet access
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LA  Legal advice
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 FOOD/SOUP RUNS 

ABUNDANT LIFE HOUSING 
SERVICES
9 Campbell Rd, Stratford E15 1SY
0208 534 2194/2316
Sat: 2–5pm
AH, FF

ACTON HOMELESS CONCERN
Emmaus Hse, 1 Berrymead Gdns, W3 
8AA
020 8992 5768; 
actonhomelessconcern.org
Call for the times of their many services.
A, B, BA, CL, C, DT, D, ET, F, FC
 
 AGAPE
01483 824006; www.knaphillchurch.
co.uk/agape.htm
Wed: 7.45–9.15pm (Embankment) 
FF
 
AMERICAN INT’L CHURCH SOUP 
KITCHEN
Entrance Whitfield St, W1T 4TD
020 7580 2791; amchurch.co.uk/soup-
kitchen
Mon & Tue: 10–12am; Thu–Sat: 
10am–12am
Meals, clothes (alt Mons) & toiletries. 
CL, FF
 
AMURT
020 88064250; www.amurt.org.uk/
who-we-are/amurt-uk/
Thu: 6.15–7.30pm (Lincoln’s Inn Fields) 
Vegetarian food & music. 
FF

ASLAN
c/o All Souls Clubhouse, 141 Cleveland 
St, W1T 6QG
www.allsouls.org/
Sat: 5.30–7.45am (tea run: 5.30 
Tavistock St; 6.15 Savoy Pl; 6.45 King 
William IV St; All Souls Ch 7.40); 
Sat: 9–12am (day centre at Webber 
St. Breakfast, bible group, ESOL, 
photography & art. Showers & clothes 
for ticket holders. Tickets from Webber 
St on Mons); Sat: 6.30–8.30pm 
(entertainment – invites via tea run or 
welcome desk at All Souls. 
Films, coach trips, clothes store & bible 
group every Sat night at 6.30pm. 
Invitations via the tea run or welcome 
desk at All Souls Langham Place. Step-
free access via Cleveland St entrance. 
AC, CL, D, ET, F, FF, LF
 
BARON’S COURT PROJECT
69 Talgarth Rd, W14 9DD
020 7603 5232; www.
baronscourtproject.org
Mon–Wed: 2–5pm (drop-in, showers/
laundry & café); Fri: 12am–2pm 
(women’s group); Fri: 2.30–5.30pm 
(Green Palm Club for isolated black 
people); Thu: 2–5pm (life skills) 
Friendly drop-in where people can 
socialise, find support & access services. 
BS, CL, F, IT, LA, MS
  
BLOOMSBURY CENTRAL BAPTIST 
CHURCH
235 Shaftesbury Ave, WC2H 8EP
020 7240 0544
Sun: 12.30am–2.30pm
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Limited number of tickets for Sun roast 
available at 10.30am.
FF
 
BRIDGES
Memorial Community Church, 389–395 
Barking Rd, E13 8AL
020 7474 6603
Sat: 8–11.30am (breakfast 9–11am); 
Mon: 10am–2pm
Nurse clinics & signposting to other 
agencies. Practical activities & life skills. 
BS, BA, CL, FF, MS, OL
 
CARPENTERS CAFÉ
Carpenters Estate Community Hall, 17 
Doran Walk (enter from Carpenters Rd), 
Stratford, London E15 2JL
07932 661 089; carpenterscafe.co.uk/
Tue: 10am–12am (food, drinks, clothes, 
books, toiletries, showers) 
Aims "To show the love of Christ in 
practical ways to the homeless, elderly 
& anyone needing a helping hand, & to 
encourage & support the homeless into 
making better life choices". 
BS, BE, CL, D, F, FF, SF 

CHRIST APOSTOLIC CHURCH 
(BETHEL) UK
217–23 Kingsland Rd, Hackney, E2 8AN
020 7729 4375/ 661
Sat: 2–3.30pm (last Sat of month); Sun: 
8–9am
Sun morning – cooked breakfast; last 
Sat of month for hot meals. 

CHRISTIAN KITCHEN
65 Blackhorse Rd, Walthamstow, E17 

7AS
Mon–Sun: 7.30–8.30pm (Mission Grove 
car park) 
Hot meals from mobile kitchen van. 
FF
 
CHURCHES FOODBANK (NEWHAM)
020 8555 9880; 020 8534 www.
churchesfoodbank.org.uk/
Thu: 1–3pm (Woodgrange Baptist Ch, 
Romford Rd, E7 8AA); Tue: 9–11am (St 
Paul & St James, Maryland Rd, E15 1JL)
bit.ly/1Q7JojB
All applications must be accompanied 
by a referral from an independent agent 
(support worker etc).
Ad, BS, F, FF 

COMMUNITY OF SANT’EGIDIO
07595 931348
Sat: 5–7pm (Gloucester Rd tube, Ken 
High St, Victoria Stn); Sat: 3–7.30pm 
(tea & cakes, Carmelite Priory, Pitt St W8 
4JH –see santegidio.org.uk for details) 
CL, F, LA
 
COMMUNITY TABLE
Southcroft Church (Ichthus), 276 
Mitcham Lane, Streatham, SW16 6NU
020 8677 0880
Thu: 11am–2pm
Barber every 4 weeks – phone to check.
B, BS, CL, FF
 
COPTIC CITY MISSION
0207 937 5782
Tue: 9–10pm (Seaforth Pl, behind 
Westminster City Hall) 
FF

FC Foot care
IT Internet access
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EALING SOUP KITCHEN
St John’s Ch Hall, Mattock La, W13 9LA
0208 840 0651
Sat & Sun: 3.30–5pm; Mon: 7–9pm 
(drop-in Salv’n Army Hall, Leeland Rd, 
W13 9HH (food & drinks, music, games 
& practical help); Thu & Fri: 10am–4pm 
(advice) Fri: 11am–4pm
Practical help/advice. AA meetings. 
 
EMMANUEL CHURCH (STRATFORD)
Romford Rd/Upton Lane, E7 8BD
020 8522 1900
Thu: 7.30–8.30am
Cooked breakfast.
FF
 
EMMANUEL PENTECOSTAL 
CHURCH
374 Lee High Rd, SE12 8RS
020 8852 8261
Tue: 6–8pm 
FF
 
FARM STREET CHURCH
114 Mount St, W1K 3AH
020 7493 7811
Mon: 8–10.30pm
Oxford St route: Davies St, Bourdon 
St, S Molton St, Oxford St (S Moulton 
St to Oxford Circ), top of Regent St to 
Hanover St, Hanover Sq, New Bond St–
Berkeley Sq route: Berkeley Sq; Berkeley 
St; Green Pk tube; Piccadilly. Hyde 
Pk Corner route: Mount St; Park La 
underpasses (Park La & Hyde Pk Corner); 
Shepherds Mkt; Curzon St. 
FF
 

FAST58
www.fast58.org.uk/
Fri: 8.45–11pm (Strand, near Ryman’s); 
Fri: 9.15–10.30pm (Waterloo, near 
IMAX) 
Help for people of all faiths & none, & a 
sympathetic ear.
FF
 
THE HUB
101a Pears Road, Hounslow, London 
TW3 1SS
020 8569 5359
Tue & Thu: 10–12am (drop-in)
Low-cost coffee & tea. 
F

FINSBURY PARK MOSQUE
7–11 St Thoms’s Rd, N4 2QH
020 7424 5252
Mon, Tue, Fri: 10.30am–1pm (women’s 
group); Thu: 6pm–8pm (soup run – 
7pm–9pm in summer)
C, ET, L, LA
 
FLOWING RIVERS FOUNDATION
07985585996
Tue: 7–10pm (fellowship – Castle Green, 
Dagenham); Sun: 6.30–8pm (2nd & 3rd 
week of month – Lincoln’s Inn Fields) 
CL, FF
 
FOODCYCLE
Oxford Hse, Bethnal Grn, E2 6HG
020 7729 2775; foodcycle.org.uk/
Wed: 1–2pm Southwood Smith Centre, 
N1 0LY; 6.30–730pm St Paul’s Church, 
NW1 6NJ; Thu: 12.30am–1.30pm New 
Kingshold Centre, E9 7LP; Sat: 1.15pm–
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2.15pm Lewisham Irish Community 
Centre, SE6 2AZ; Sat: 5.30–6.30pm 
All Saints Church Hall, SE15 4QS; Sun: 
1–2pm Somers Tn Com Centre, NW1 
1EE; 2–3pm (for people living with HIV) 
The Food Chain, Acorn House, WC1X 
8DP
Hot, free three-course meals for guests. 
Tupperware & take home food also 
available.
F, FF

GOOD SAMARIA NETWORK
12 Voyagers Close, London SE28 8QQ
0203 651 0869
Sun: 6–7pm (Lincoln’s Inn Fields)
FF

HARE KRISHNA FOOD FOR ALL
102 Caledonian Rd, N1 9DN
07946 420 827; iskconuk.com/
Mon–Sat: 12am–1pm (behind Kentish 
Tn stn); Mon–Sat: 1–1.45pm (Arlington 
Rd); Mon–Sat: 2–2.30pm (York Way); 
Mon–Fri: 12.45am–1.45pm (LSE 
& SOAS); Mon–Thu: 7.30–8.30pm 
(Lincoln’s Inn Fields) 
Delicious vegetarian food.
ET, FF, IT, LF

HARINGEY MIGRANT SUPPORT 
CENTRE
St John Vianney Ch Hall, 386 W Green 
Rd, N15 3QL
07544078332
Mon: 1–5pm (drop-in, immigration & 
welfare advice, lunch) 
AD, BA, FF, LA
 

HARVEST OF GRACE TRINITY 
CENRE
John Morris House Community Centre, 
164 St John's Hill, Battersea, SW11 1SW
07904302139; www.harvestogtc.com/
Sat: 10am–4pm (breakfast & lunch)
Sandwiches, snacks and drinks.
FF

EAT OR HEAT
1A Jewel Rd, E17 4QU
Mon, Wed, Fri: 6:30–7:30pm
www.eatorheat.org 
Professional referral only. Emergency 
free food aid to those identified by 
public services/agencies as being in 
need because of financial hardship.
FF

HINDE STREET METHODIST 
CHURCH

19 Thayer St, W1U 2QJ
020 7935 6179; www.hindestreet.
org.uk
Wed: 4.30–8pm (not Xmas to New Year)
Wed Club offers a safe, warm space to 
relax; soup, sandwiches & drinks for 10p 
each; free sandwiches from local cafes 
after 7pm. Part of West London Mission.
F, FF

HOLY NATION CHURCH
020 7630 7987
Fri: 9–11pm (W’loo station) 
FF

FC Foot care
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HOLY TRINITY BROMPTON (HTB) 
SHELTER
HTB Queen’s Gate (St Augustin’s), SW7 
5LP
020 7590 8248; www.htb.org/htb-
shelter-and-night-shelter
Tue: 9:30am–5:30pm (office hours); 
Wed & Fri: 9am–2pm (day shelter; 
office hours 8am–4pm); Wed, Nov–Mar: 
7–10pm (winter shelter)
Food, advice, friendship and practical 
support in a non-threatening Christian 
environment. Hot breakfast, coffee 
bar and activities. Guests can receive 
counselling, debt and welfare advice, 
and alcohol and drug support through 
partner organisations.
AH, AD, A, BS, BA, CA, C, F, FF, IT, MH, OL, OW

IMPERIAL COLLEGE
07831832332 (Cherisa) 
Sun: 8.30–9.30pm (Lincoln’s Inn Fields) 
FF
 
KING’S CROSS BAPTIST CHURCH
Vernon Sq, King’s X Rd, WC1X 9EW
020 7837 7182; www.
kingscrossbaptistchurch.com/
Tue: 11am–1pm
Friendly local church at the heart of its 
community.
FF, LF
 
LIGHTHOUSE SEVENTH-DAY 
ADVENTIST CHURCH
88b Cavendish Rd, N4 1RS
0208 245 4917
Sat: 1.30–2.30pm (hot food); Sun: 
12.30am–1.30pm (soup kitchen, 

counselling & clothes); Wed: 7.30–
8.30pm (clothes) 
CL, FF
  
LOVE STREATHAM
Streatham United Reform Church, 388 
Streatham High Rd, SW16 6HX
Mon: 7–9pm
FF
 
LOVE TO THE NATIONS MINISTRY
079044 44194
Sun: 4–4.30pm (alt weeks, Charing X – 
phone); Wed: 7–7.30pm (hot drinks & 
sandwiches, Charing X) 
Meals, toiletries, clothes, sleeping bags.
FF, MS
 
MINISTRY OF PRAISE
020 8808 7697
Tue: 8–8.30pm (Lincoln’s Inn Fields) 
FF
 
MISSIONARIES OF CHARITY SOUP 
KITCHENS
020 8960 2644
Mon, Tue, Wed, Fri: 3.30–5pm (Pius X 
Church Hall); Sun: 3.45–4.15pm (Pius 
X); Mon–Wed: 10.30–11am (112–6 St 
George’s Rd); Fri & Sat: 10.30–11am 
(St George’s Rd); Sun: 3–3.30pm (St 
George’s Rd); Mon: 10–10.30pm (Tothill 
St); Mon: 9.30–10pm (Spitalfields) 
FF
 
MUSWELL HILL CHURCHES SOUP 
KITCHEN
Muswell Hill Baptist Church, 2 Dukes 
Ave, N10 2PT
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020 8444 7027
Sun–Thu: 7.45–8.45pm
FF
 
NIGHTWATCH
Mon–Sun: 9.30pm–10pm (Queen’s 
Gdns, Croydon) 
Vocational & educational materials & 
furniture for resettlement. Facebook: 
http://on.fb.me/1suz2AG
CL, ET, FF
 
NORTH LONDON ACTION FOR THE 
HOMELESS
St Paul’s Ch Hall, Stoke Newington Rd, 
N16 7UE
07745227135; www.nlah.org.uk/
Mon: 12am–1.30pm; Wed: 7–8.30pm
Three-course vegetarian meal, & tea 
or coffee. Take-away food & clothing 
on request. Visits from Health Access 
Worker. East European outreach worker.
FF, OW
 
NOTRE DAME CHURCH
020 7440 2660
Sat: 12.30am–2.30pm
Sandwiches from ground floor of the 
Maison Pierre Chanel, 16 Leicester Sq.
FF
 
OPEN DOOR MEAL
St James the Less Parish Centre, 
Thorndike St, Nr Moreton St, SW1V 2PT
020 7630 6282
2nd & 4th Fridays of the month, 7–9pm. 
FF
 
ORDER OF MALTA SOUP KITCHEN

Crypt of St James’s Spanish Pl Church, 
22 George St, W1U 3QY
Thu: 7.30–9pm
CL, F, FF

OUR LADY OF HAL
165 Arlington Rd, Camden, NW1 7EX
020 7485 2727
Tue, Wed, Fri, Sat: 12.45am–2pm
FF
  
PRYORS BANK LUNCHES
Pryors Bank Pavilion, Putney Bri 
Approach, SW6 3LA
Thu: 12.30am–1.45pm
A main meal, plus fruit, yoghurt, biscuits, 
home-baked cakes & bread. 
FF

ROYAL CONNECTIONS
The Hub Studios, 90 Monier Road (off 
Wick Lane), Bow, London E3 2ND
0300 111 1111; royalconnections.
org.uk
Sun: 2–6pm (4th Sun of month)
AH, B, CA, D, ET, FF, LA, MS

SADHU VASWANI CENTRE
0844 500 1744
Wed: 8pm–8.30pm (Lincoln’s Inn 
Fields) 
Indian food, drinks, chocolates & fruit.
FF
 
SALLY’S KITCHEN – GOOD FOOD IN 
THE COMMUNITY
Salvation Army Hall, Southwell Grove, 
Leytonstone, E11 4PP
07944281485; www.facebook.com/
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SallysKitchenE11
12am–1.30pm
Free, delicious two-course meal in warm 
company. Run by local people for local 
people.
FF

SEVENTH DAY ADVENTIST 
CHURCH (STOKE NEWINGTON)
Yoakley Rd, N16 0BD
020 8800 8422
Wed: 12.15am–1.30pm (drop-in); Sun: 
7–7.30pm (Lincoln’s Inn Fields) 
FF
 
SILOAM COMMUNITY SERVICES
c/o Salvation Army, Lower Community 
Hall, Nunhead Green, SE15 3RT
020 8695 8873; 07925 330290
Tue: 7pm–8pm (free meal); Tue & Thu: 
10am–2pm (community café & drop-in, 
housing advice, practical support) 
AH, BA, CL, F, FF, MH, TS
 
SIMON COMMUNITY (HOUSE OF 
HOSPITALITY)
020 7485 6639; www.
simoncommunity.org.uk
Sat & Sun: 1–3pm (street café: St 
Giles, nr Centrepoint); Mon–Frid: 
7.15–8.30am (tea run: 7.15, Arundel 
St; 7.30, Burleigh St; 7.50, Covent Gdn); 
Thur: 8:15–10:30pm (soup run: Duke’s 
Rd/Euston; Temple; under W’loo Br, 
behind NT)
Clothing from the street café when 
available. 
AH, CL, F, FF, MD, OL, OW
ST ANDREW’S CHURCH

Star Centre, Greyhound Rd, W14 9SX
07956 587176
Sat: 8.00am–12.30pm
CL, FF
 
ST ANNE’S DROP-IN KITCHEN
St Anne’s Church Hall, Hemsworth 
Street, London N1 6TS
07847 761 361
Sat: 5–7pm
Soup kitchen offering food,warmth & 
friendship to all in need.

ST IGNATIUS’S CHURCH
Sat: 7.30–8.15pm (Lincoln’s Inn Fields) 
FF
 
ST JAMES CONFERENCE OF 
SOCIETY OF ST VINCENT DE PAUL 
(SVP)
St James Catholic Church, George St, 
London W1U 3QY
Tue & Fri: 7.45–8.15pm (Lincoln’s Inn 
Fields)
Tea, coffee, sandwiches and cakes.
FF

ST JOHN THE EVANGELIST
39 Duncan Terrace, Islington, N1 8AL
020 7226 3277
Tue–Sat: 12.30am–1.30pm
FF

ST JOHN VIANNEY CATHOLIC 
CHURCH
4 Vincent Rd, N15 3QH
020 8888 5518; parish.rcdow.org.uk/
westgreen/
Sat: 5.30–6pm (Temple) 
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Sandwiches, cakes, soup, tea & 
coffee. Clothing, mainly for 
men. 
CL, FF
 
ST JOHN’S SOUP KITCHEN
St John the Evangelist, 
Brownswood Pk, Gloucester Dr, 
N4 2LW
www.sjebp.com/soup-kitchen.html
Tue: 7.30pm–9.15pm (every week; 
advice 1st Tue of month) 
Open to all who are homeless or in 
need, providing a vegetarian meal in a 
welcoming & friendly environment.
FF
 
ST MONICA’S CHURCH
020 8886 9568
Tue: 8.15–8.45pm (Temple) 
FF
 
ST PATRICK’S OPEN HOUSE
21a Soho Sq, W1D 4NR
020 7437 2010
Thu: 6–8.30pm (registration first; guests 
welcome from 7pm) 
A home-cooked meal.
FF
 
ST THOMAS OF CANTERBURY 
CHURCH
Wed: 9–9.30pm (2nd & last of the 
month, Lincoln’s Inn Fields) 
CL, FF
 
STREET SOULS
0208 852 3307
Fri: 8–9pm (1st & 3rd week, St Stephen’s 

Church, Rochester Row) 
Meals, sandwiches, hot drinks. 
Toiletries, clothing, sleeping 
bags etc.
CL, FF

 
STREETLYTES

020 7603 7956
Mon: 6pm–9pm (drop-in, St Stephen’s 
Church) 
AH, AD, A, BE, CL, D, FF, OL, OW
 
SUFRA NW LONDON 
160 Pitfield Way, Stonebridge, NW10 
0PW
0203 441 1335; www.sufra-nwlondon.
org.uk/
Wed–Sun: 10am–2pm (Growing Club) 
& 12am–3pm (food bank by referral); 
Mon–Sun: 10am–6pm (office); Fri: 
6.00–8.30pm (Comm Kitchen)
Food bank & kitchen in Brent, 
supporting disadvantaged individuals 
and families suffering food poverty. 
Phone or visit Wednesday 12 pm to 3 
pm.
AD, BE, BA, CL, ET, FF

TEEN CHALLENGE LONDON
Wilkerson House, Uphall Rd, IG1 2JJ
020 8553 3338; www.tclondon.org.uk/
Mon: 9–11pm (Whitechapel); Tue: 
9–11.30pm (Hackney); Thu: 9–10.30pm 
(Ealing); Wed: 9–11.30pm (Brixton); 
Sat: 9–11.30pm Stratford Central 
Baptist Ch; Fri: 9–11.30pm (W’loo stn) 
Hot food & drinks. Teen Challenge is a 
faith-based residential rehabilitation 
centre with meals as part of their 

WINTER 
SHELTERS
THIS WAY

FC Foot care
IT Internet access
L Laundry
LA  Legal advice
LF Leisure facilities

LS  Luggage storage
MD Music/drama
MH Mental health
MS Medical/
health services

NE  Needle exchange
OL  Outreach worker links
OW  Outreach workers
SH  Sexual health
TS  Tenancy support 

SF Step-free
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outreach.
FF, OW
 
THE CABIN
St Gabriel’s Community Centre, 21 
Hatchard Rd, N19 4NG
020 7272 8195
Mon–Sun: 8.30–9.30am; Thu: 12am–
1pm
FF
 
THE HUB
101a Pears Road, Hounslow, London 
TW3 1SS
020 8569 5359
Tue & Thu: 10–12am (drop-in)
Low-cost coffee & tea. 
F

THE PENGE RUN
Sat: 8–8.30pm (2nd week of month, 
Tothill St); Sat: 10.15–10.45pm (2nd 
week of month, Lincoln’s Inn fields) 
CL, FF
 
THE SWISS CHURCH
79 Endell St, WC2H 9DY
020 7836 1418; http://
swisschurchlondon.org.uk/
community/local-community/
Tue: 8–10am (breakfast on the steps) 
FF
 
TREM (PLACE OF OUR SANCTUARY)
84 Lillie Rd, Fulham, Sw6 1TL
0207 381 5366
Sat: 2–4.30pm (1st Sat of month) 
Hot food indoors. In winter, ring to find 
out if there are extra services. 

CA, FF
 
TRIUMPHANT CHURCH 
INTERNATIONAL
136 W Green Rd, Sth Tottenham, N15 
5AD
020 8800 6001; www.triumphant.
org.uk
Sun: 11am–2pm (food bank); Wed: 
7–8pm (hot meal); Sun: 9–10am (hot 
breakfast) 
Five Loaves Food Bank is by referral from 
Haringey agencies.
AD, CL, FF

UCHARITY
020 3642 6868
Mon: 9–11pm (9–10pm, W’loo nr Imax; 
10.15–11.15pm, Strand nr Charing X 
station) 
FF
 
URBAN TABLE
Round Chapel, Powerscroft Rd, E5 0PU
020 8533 9676
Sun: 2.30–4pm
FF

WYCOMBE & MARLOW GROUP
Tue: 8.15–8.45pm (Lincoln’s Inn Fields) 
Hot drinks, food, toiletries & clothes.
CL, FF
 

A   Alcohol workers
AC  Art classes
AD   Advocacy
AH  Accommodation/
housing advice

B  Barber
BA  Benefits advice
BE  Bedding available
BS  Bathroom/showers
C Counselling

CA Careers advice
CL Clothing store
D Drugs workers
DA Debt advice
DT Dentist

EF Ex-forces
EO Ex-offenders
ET  Education/training
F Food
FF Free foodK

EY
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 WINTER SHELTERS 

999 CLUB (DEPTFORD CENTRE)
21 Deptford Bdwy, SE8 4PA
020 8695 5797; www.999club.org/
Winter shelter: Jan–Mar, 8pm–8am
Wed: 9am–12am (drug & alcohol 
worker); Mon: 9–12am (MH); Mon–Fri: 
9–12am (9–10.30am rough sleepers 
only); Tue: 9–12am (Samaritans); Thu: 
9–12am (nurse) 
Referrals via agencies of the 999 Club 
Gateway Centre. 21+; dry; 30 spaces.
AH, AD, A, AC, B, BS, BA, CA, D, ET, EO, FC, IT, L, 
LA, MS, MH, TS
 
ASHFORD PLACE ASSESSMENT 
CENTRE
020 8208 8590; www.ashfordplace.
org.uk/
Fri: 10.30am–5pm; Mon–Thu: 9.30am–
5pm
Rough sleeping outreach, floating 
support, health & wellbeing, alcohol 
and drugs treatment and more. Winter 
shelter: for CHAIN verified clients, 
phone 020 8208 8595. For rough 
sleepers in Brent, refer to StreetLink 
(www.streetlink.org.uk)
AH, A, AC, BS, BA, CA, CL, C, DA, D, ET, F, IT, L, LA, 
MS, MH, MD, OW, 
 
BROMLEY WINTER NIGHT SHELTER
020 8464 4848/07806 602 347; 
bromleyshelter.weebly.com/
22 Nov–14 Mar, 7.30–10am (closed 
during Crisis) 
Held in local churches; no self-referral, 
18+, mixed, beds for 12, dry, no-smoking 

inside, priority to local connection. 
Contact Bromley Housing Options or 
any agency. Contact Bromley Council 
Homelessness Team or agency for local 
connection, and shelter for other spaces.
AH, F
 
C4WS HOMELESS PROJECT NIGHT 
SHELTER (CAMDEN)
07598 066712; c4wshomelessproject.
org/
9 Nov–29 Mar, 7.30pm–8:45am
Bed spaces for 16, with separate 
sleeping area for women. Referrals from 
Camden agencies with whom C4WS 
have a signed Service Level Agreement.
AH, BA, CA, ET, FF, LF, OL
 
CARIS ISLINGTON CHURCHES 
COLD WEATHER SHELTER
07913 020738; www.carisislington.
org/
1 Jan–30 Mar, 7.30pm–8.30am
Free night shelter, food, showers and 
a safe place to sleep. Phone after 
completing and emailing a 1-page 
registration form to iccws@hotmail.
co.uk. 15 guests; 18+, dry.
AD, BS, BE, CL, F, FF, IT, L, OL
 
CRISIS CHRISTMAS
0844 251 0111; crisis.org.uk
22–30 Dec. 
Referral via 221 Gray’s Inn Rd, WC1X 
8RA; City of London Acad, Lynton Rd, 
SE1 5LA; City Acad, Homerton Row, 
E9 6EA; Kensington Aldridge Acad, 
1 Silchester Rd, W10 6EX; or Lesoco, 
2 Deptford Ch St, SE8 4RZ. Access to 

FC Foot care
IT Internet access
L Laundry
LA  Legal advice
LF Leisure facilities

LS  Luggage storage
MD Music/drama
MH Mental health
MS  Medical/health 

services

NE  Needle exchange
OL  Outreach worker links
OW  Outreach workers
SH  Sexual health
TS  Tenancy support 

SF Step-free
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residential centres via day centres. 
Transport to day centres from King’s 
Cross, Mornington Cres, Finsbury Pk stn; 
Temple, Waterloo (St John's), London 
Br (Southwark St), Bermondsey stn; 
Broadway Day Centre, Victoria, and 
Chelsea Methodist Ch and Deptford 
Reach Day Centre.
AH, AD, BS, BE, CL, DT, ET, FF, IT, LA, OL
 
CROYDON CHURCHES FLOATING 
SHELTER
07860 270 278; www.
croydonfloatingshelter.org/
1 Nov–26 Mar (not during Crisis), 
7.30pm–8am
Local referrals via Croydon Reach (020 
7870 8855), Croydon SNAP Team 
(020 8760 5498), Crisis Skylight (020 
2848 1700). Phone 8am-4pm to check 
vacancies. 14 bed spaces. 
AH, F
 
EALING CHURCHES WINTER 
NIGHT SHELTER
07930 378263; www.ecwns.org.uk/
25 Nov–31 Mar, 7.30pm–8.30am
Referral via St Mungo Broadway’s 
outreach team (020 8840 9653), Acton 
Homeless Concern (020 8992 5768) or 
Ealing Soup Kitchen (020 8566 3507 
x208). 14 bed spaces. 
AH, AD, BA, OL
 
ENFIELD WINTER SHELTER (ALL 
PEOPLE ALL PLACES) 
3 Jan–20 Mar, 7pm–8am
allpeopleallplaces.org/ 
18+; mixed; 12 beds. Referrals from local 
agencies only, mainly the Council or 
London Street Rescue in each borough. 
Email info@allpeopleallplaces.org 
with queries. Shelter opens at 7pm for 

7.30pm dinner, with last admission 
at7.45pm. No re-admission. Must leave 
by the time specified by the church, 
usually 8–8.30am.
FF
 
FINCHLEY CHURCHES WINTER 
SHELTER
020 8446 8400, www.habcentre.org/
services/night-shelter/
1 Dec–31 Mar, 8pm–8am
Referrals from Homeless Action Barnet, 
15 beds, 18+, mixed.
AH, FF
 
FIRM FOUNDATION WINTER 
NIGHT SHELTER (HARROW – ALL 
PEOPLE ALL PLACES)
07979 836403; allpeopleallplaces.org/
1 Jan–25 Mar, 9pm–7.30am; Tue–Sun: 
9am–5pm (office hours) 
Agency referrals – fdp@firmfoundation.
org.uk. Can accept people with NRPF; 
priority to Harrow connections. 18+; 
mixed; beds for 10 men and 5 women.
F, FF
 
FOREST CHURCHES EMERGENCY 
NIGHT SHELTER
07739 870411; forestnightshelter.
org.uk/
1 Nov–31 Mar, 8pm–7.30am
18+; mixed; 30 spaces. Separate area 
for women.18+ with Waltham Forest 
connection. Referral via NSNO Hub @ 
ForestYMCA and LBWF Housing Solns. 
Self-referrals: phone before 3pm.
AH, BS, FF
 
GLASS DOOR NIGHT SHELTERS
020 7351 4948; www.glassdoor.org.
uk/Pages/Category/shelter
6 Nov–8 Apr, 8pm–7am
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18+, mixed, dry, 35 bed spaces, self-
referral – phone. Waiting list registration 
over phone or online (www.glassdoor.
org.uk/Pages/Category/shelter).
AH, F, FF
 
GROWTH (TOWER HAMLETS)
1 Nov–1 June, 7pm–7am
thisisgrowth.org/ 
Referrals (info@thisisgrowth.org) via 
Whitechapel Mission, Health E1, Crisis, 
U-Turn, Praxis, Spitalfields Crypt Trust, 
TH Floating Support and City Gateway. 
18+; mixed; 15 spaces.
AH, AD, F, FF
 
HACKNEY WINTER NIGHT SHELTER
020 853 3808, 077361 60282; www.
hwns.org.uk/
1 Nov–31 Mar, 7.30pm–8am (6.30pm 
Suns) 
Mixed; beds for 25 (screened area 
for women). Last admission 8.30pm. 
Agency referrals only – phone and leave 
message if voicemail. 15 bed spaces 
until 23 Dec, 25 until 31 Mar. 
AH, AD, C, FF, OL, OW
 
HARINGEY CHURCHES WINTER 
SHELTER (ALL PEOPLE ALL PLACES)
allpeopleallplaces.org/
3 Jan–20 Mar, 7pm–8am
Referrals from local agencies only, 
mainly council or London Street 
Rescue in each borough. Guests must 
have a connection to Haringey or 
Enfield. Can take NRPF people. info@
allpeopleallplaces.org for queries. 
Opens at 7pm for 7.30pm dinner; last 
admission 7.45pm. No re-admission. 
Must leave by the time specified by 
church, usually 8–8.30am. 12 beds. 
AH, FF

HILLINGDON WINTER NIGHT 
SHELTERS
01895 556700
21 Jan–3 Mar, 6pm–8am
18+, men only, beds for 5, agency or self 
referral, dry.
AH, FF
 
JOEL COMMUNITY TRUST NIGHT 
SHELTER
KCAH, 36a Fife Road, Kingston KT1 1SU
0208 255 7400; www.
joelcommunityservices.org.uk/the-
night-shelter/
1 Jan–31 Dec, 7pm–9am (night shelter); 
Tue: 8.30–9.30am (conflict resolution); 
Tue: 10am–1pm (art); Thu: 10am–2pm 
(‘cook and eat’) 
Foof, friendship and shelter all year. Self- 
or agency referrals. Phone or visit Mon–
Fri 10am–1pm for informal interview. 
AH, AD, AC, B, BS, BE, CL, DT, ET, FF, FC, IT, L, 
LF, LS
  
MERTON WINTER NIGHT SHELTER 
YMCA LSW Wimbledon, 200 The 
Broadway, SW19 1RY
020 8544 6697; www.ymcalsw.org/
merton-winter-night-shelter/
Dec–14 Mar, 6.30pm–8.30am
Self- and agency referrals, most from 
Faith in Action Homeless Project. Online 
referral form: http://www.ymcalsw.org. 
18+, dry, mixed, 12 spaces.
F, FF
 
NEWWAY PROJECT (NEWHAM)
7772604222
Nov–31 Mar, 7.30pm–8.30am
Referrals from TRIO, RAMP, Bridges 
Breakfast, Children's Soc, Whitechapel 
Mission and Crisis. 18+; dry; mixed; 15 
spaces.
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AH, AD, A, DA, D, FF, L, TS
 
QUAKER HOMELESS ACTION
Union Chapel, Highbury Corner, N1 2XD
07833 123155; qha.org.uk
23–30 Dec, 7am–10pm (closed midday 
to 3pm) 
Christmas Shelter (24 beds, dry) 
provides breakfast and supper for up 
to 75. It closes at 10pm except for 
those who have been given a bed. Self-
referrals and referrals from Islington 
Outreach Forum agencies (inc. Islington 
DAAT, Whitaker Centre, Pilion Trust, New 
Horizon, Focus and Angel Drug Services) 
or others that can provide ongoing 
support. Phone to check vacancies. 
AH, AD, A, AC, B, BS, BE, BA, CL, D, FF, FC, LA, MS, 
NE, OL, OW, SH
 
ROBES PROJECT (SOUTHWARK & 
LAMBETH)
020 7407 5623; robes.org.uk/
30 Oct–25 Mar, 7pm–8am (closed 
during Crisis, 23–30 Dec) 
Rolling winter night shelter. Referrals 
only through Manna Soc, Spires, Ace 
of Clubs, Webber St Day Centre, Crisis, 
Southwark Day Centre for Asylum 
Seekers, Southwark SPOT, Lambeth 
Safer Streets Team. 18+, 35 bed spaces, 
low support needs.
AH, AD, BS, BE, BA, FF
 
THE SALVATION ARMY REDBRIDGE 
COLD WEATHER SHELTER
020 8514 3283 (referrals); www.
salvationarmy.org.uk/cold-weather-
centre
7 Dec – 7 Mar, 8pm–7am
Referrals (verified rough sleepers) via 
Welcome Project, Ilford: 0208 514 3283. 
28 bed spaces. no readmission. 

FF
 
THE SHELTER PROJECT 
(HOUNSLOW)
07804 654 510; www.tsph.org/
Dec–Mar, 8pm–7.30am
Age 18+; men only; beds for 14. Referral 
via Partnership Hounslow (addictions 
service), Refugee Action, Street Legal 
West, Olive Branch Homeless Drop-in 
Hounslow. Office open 10am-5pm. 
AH, F, FF

TOGETHER IN BARNET WINTER 
SHELTER
020 8446 8400; www.habcentre.org/
services/night-shelter/
3 Oct–Feb, 7.30pm–8.30am
Age 18+ mixed; Beds for 15; Dry. 
Referral via Homeless Action in Barnet 
020 8446 8400). Doors close 10pm. No 
drugs/alcohol/violence.
AH, FF
 
WESTMINSTER CHURCHES AND 
SYNAGOGUE WINTER SHELTERS
020 7569 5900
3 Oct–30 May, 7pm–7.30am
25+; dry; mixed; 15 spaces (separate 
area for women). Referral from West 
London Day Centre only.
AH, FF
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