
 

 

Do you have personal experience 

of homelessness?  

Homeless 

Health 

Peer      

Advocate 
Recruitment & Training      

Information. 

Are you free from active addictions? 

If you have a history with addiction 

have you received support in this 

area? 

Are you able to commit to a small 

training period?                                  

Are you able to give your time         

regularly after that?  

Do you have access to the          

internet?                                          

Do you have a phone you can 

use regularly?  

If you are unsure about any of these 
points, please do get in touch and we 

will do our best to answer any       
questions you might have.  

Website: https://groundswell.org.uk/                     
Email: recruitment@groundswell.org.uk         
T: 020 7725 2851 

Volunteering Checklist 

The Groundswell definition of homelessness 

Homelessness includes, but is not    
necessarily limited to:   
 

- Rough sleeping (sleeping outdoors) 
- Squatting (sleeping in an empty    
building without permission)  
- Living in sheltered and emergency   
accommodation 
- Living in hotels, hostels and B&Bs 
- Living in a car, caravan, travellers site 
or campsite 
- Sofa-surfing (crashing with friends or 
strangers) 
- Performing "survival sex" (exchanging 
sex for shelter)  



A. The training is spread over 2 

Weeks.  3 days per week.   

The training will teach you about 

Advocacy, Managing Boundaries, 

Risk Management plus lots more.   

The training takes place in our 

training rooms near the Oval. 

A. As an HHPA Volunteer, you 

would be accompanying people 

to health appointments, by public 

transport or in a Cab. You might 

need to talk to them about what 

they want from their                    

appointment, calm their nerves 

or speak on their behalf to the   

Nurses or GP.  

Q. “How long is the training?” 

We fully train our Volunteers  

Cover the expenses associated 
with Training & Volunteering 

Support you to access further 
training /Courses. 

Help you identify & develop 
your skills and build a CV. 

Our Homeless Health Peer            
Advocacy (HHPA) programme       
allows people with personal         

experience of homelessness to 
help others in a similar position to 
access healthcare appointments 

and find the help they need.  

Could you  be a Homeless 
Health Peer Advocate?  

Q. “What exactly would I be doing 

as an HHPA Volunteer?” 

Frequently asked Questions. 

Please have a read of the          
Volunteering checklist overleaf 
and see if we’re right for you.  

A. No, at Groundswell we have 
lots of different Volunteering     

opportunities, such as running 
groups in hostels and participating 

in research projects, to name a 
few. We ask people to join the 

HHPA training first and then you 
can get involved with the other                    

volunteering opportunities.  

Q.  “Would I only be taking people to 
appointments?” 

If you are interested in                     
volunteering or would like some 

more information, please check out 
our website or you can email or call 

us for a chat.  

Tom Balderstone                             
InReach Coordinator                             

or                                                           
Oliver Hall                                                   

Volunteering & Wellbeing Manager  

Website: https://groundswell.org.uk/                     
Email: recruitment@groundswell.org.uk         
T: 020 7725 2851 


