Couples Exit Planning

14 couples have been identified in Westminster COVID Accommodation.  Westminster has an established pathway of options for couples and contributed to the St Mungo’s Couples and Relationships Toolkit: 
https://www.mungos.org/publication/homeless-couples-and-relationships-toolkit/
The following check list has been drawn from the toolkit to provide caseworkers with guidance and prompts to assist with exit planning work. 
Information gathering:
Couple definition: Refers to two people who have actively identified themselves as being in a relationship. 

“All relationships are complex, whether you’re homeless or not.”

Key things to remember: 
· Adopt risk-aware approaches, be open to identifying and minimising risk in a dynamic way.
· Be confident asking personal questions. 
· Recognise individual and joint skills as strengths and assets within the couple. 
· Use your understanding of identity and intersectionality to help the couple find their identity as both individuals and a couple. This can help create a person-centred approach to support. 
· Asking clients to rate how important certain aspects of their identity are to them can be helpful for establishing best next steps i.e. LGBTQ+ specific service, BME services etc.
Key information to establish:
· Is the relationship unhealthy or abusive?
· How long have the couple been together?
· What are the dynamics with this couple? 
· Are there any physical or mental health problems present in either member of the couple?
· Have any children been removed from the couple or individually?
Reviewing options:
Key things to remember:
· Do not assume that couples refusing to be seen separately equates to controlling or coercive behaviour. 
· Offer regular joint key work sessions where both key workers are present. 
· The outside project is the only LGBTQ+ specific shelter that accepts referrals for couples. 
Key information to establish:
· Does each member have their own worker? 
· Do they want joint key work sessions?
· Have they each talked about their options alone?
· Do they understand how benefits rules work with couples and Housing Benefit?
· Are there any concerns around managing finances?
· Do they need a budgeting plan?


Domestic abuse concerns:
Key things to remember:
· Hold in mind the signs of domestic abuse
· Risk assess couples in a safe and sensitive way
· Recognise that trying to control a client’s relationship often leads to non-engagement and abandonment
· If a client is in an abusive relationship, they have the right to be supported throughout on their terms
· We can’t force anyone to separate but we can help survivors to build up self-esteem and autonomy and support them to be safe
· If a perpetrator is rough sleeping or in accommodation that is unstaffed incidents are less likely to be witnesses and therefore reported. This heightens the risk of serious injury.
· Where abuse has been identified consider housing couples in high needs hostels with 24/7 staffing in separate rooms. This gives the survivor space if they wish to access it and ensure the hostel team are aware.
· Log all abusive incidents whether suspected or witnessed and share with the move on service.
· Check in with the MARAC ‘homelessness and multiple disadvantage rep’ if the couple are known: Melanie.Graham@MUNGOS.ORG
· When working with Romanian couples, allocation of a Romanian speaker to the female partner would demonstrate good practice. 

Substance misuse:
Key things to remember:
· Couples on the same timeline for their recovery journey are more likely to see positive outcomes. 
· Consider how their treatment support can be aligned, where possible. 
Key things to establish:
· Where is each member of the couple in the cycle of change? 
Advice and support:
For staff:
· Create conditions for effective joint and multi-agency working.
· ‘Team Around Me’ case reviews
· Using a reflective practice session to reflect on dynamics
· Work with Rough Sleeping Commissioners 
· Louisa Steele from STADV is offering specialised DA support to case workers, not to clients directly. This support is accessible over email or telephone and for staff working in homelessness settings in Westminster (hotels, hostels or outreach etc.). 
· To access advice staff should email l.steele@standingtogether.org.uk with a brief summary of their concerns, and leave a contact number. 
For clients: 
· If clients wish for support, they should be referred to https://www.angelou.org/ as per normal procedure. 
