www.groundswell.org.uk
® @itsGroundswell

Everyone has the right to good health and to access
healthcare. People experiencing homelessness face health
inequalities, they are often excluded from information and
services. That's why Groundswell produces accessible health
guidance for people experiencing homelessness, so they can
make informed decisions about their health.

All our health guides are created alongside people with
experience of homelessness and reviewed by relevant
professionals.

Out of homelessness

Health guide
Eye health
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Our eyes can often be forgotten when we talk
about looking after our health — we use them
every day so it can be difficult to notice
changes.

Eyes can show up other health problems that
may be happening in the body such as high
blood pressure or diabetes.
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How can | look after my eyes?

You should have an eye test every 2 years with an optician.
If you are over 40, or have diabetes or glaucoma you should have an eye test once a year.

Looking after your general health benefits your eye health (e.g., healthy eating, cutting
down on alcohol and smoking, exercise).
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If you notice a change in your vision visit an optician.

If you ever notice a sudden change in your vision, a severe pain in your eye or lots of
flashing lights or dots floating across your vision, you should seek advice straight away (111
or if you are very worried attend A & E). These can be signs there is a serious problem in
one of your eyes — but its very rare.
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Finding an optician O

NHS England have a search function to find a local optician: https://www.nhs.uk/service-
search/find-an-optician. Alternatively ask your GP or support worker.

Everyone has the right to see a GP. You do not need ID or a fixed address to register with a GP
and your immigration status does not matter.

What if | can't afford to see an optician?

) Most opticians are private businesses, but the NHS will help with costs for people on low
incomes.

® You can get a free eye test on the NHS and a voucher to pay for glasses if you are claiming
benefits. You will need to take a letter proving that you are on one benéefits.

® Some people on Working Tax Credit are allowed free tests and vouchers for glasses. Call
0345 300 390 to check if this applies to you.

® Ifyou aren't claiming any of these benefits but you're on a low income you can still get help
by filling out an HC1 form. You can get this from the job centre or by asking your Job Coach
to send you a form.

® Ask your support worker what help is available — they may know of local services or
charities that can help you.



https://www.nhs.uk/service-search/find-an-nhs-sight-test/location 
https://www.nhs.uk/service-search/find-an-nhs-sight-test/location 

