*

®

www.groundswell.org.uk

Out of homelessness

Health guide
GP services:

your rights, how to register
and how they can help

® @itsGroundswell

Everyone has the right to good health and to access
healthcare. People experiencing homelessness face health
inequalities, they are often excluded from information and
services. That's why Groundswell produces accessible health
guidance for people experiencing homelessness, so they can
make informed decisions about their health.

All our health guides are created alongside people with
experience of homelessness and reviewed by relevant
professionals.
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Produced October 2022

What is a GP?
A General Practitioner (GP) or a 'family doctor' is a doctor
based in the community.

Some GP practices have more than 1 GP and other medical
staff like nurses.

What does a GP do?
GPs can treat minor issues.

Identify any more serious health issues.

Refer you for further treatment to a hospital or other
specialist health service.
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Using GP services

I need to book an appointment

() Many GP's offer an initial appointment on the phone or online before they see you in person. If this is difficult to you, let the receptionist
know you need to see someone in person.

® You can book, cancel or change your GP appointment by contacting your GP surgery by phone or through their website's booking system.
® Speak to support staff or an advocacy agency if you have any issues registering.

() GP appointments are usually 10 minutes long, but you can always request longer appointments if you need.

Will | be charged?
() Health care provided within a GP surgery is free. However, you may have to pay for prescribed medicines depending on what benefits you
receive and what health conditions you have. See section below about help with health costs.

) If you have no current immigration status or your application is in process you can be charged for hospital care and some community services.
See section below about help with health costs.

® If you cannot pay in advance you might not be able to get treated. However, if a clinician thinks the treatment is urgent you will be given the
treatment. You may receive a bill after treatment.

Will my GP share information about me? g

° GP practices and other NHS services will NOT share your information with any other Government department

®  GP practices do not share information with the Home Office currently

® The only situation in which a GP might have to share information about you is if you are at risk or there is risk to others
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