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	Key points to consider
	Advice
	Links and additional resources

	Making the physical environment safer for women

	-If there is not one already create a women only floor. 
-Consider where this sits within the building (is there CCTV?) either closest to staff team or at top of building so there is no reason for male clients to access that floor.
-Maintain the ‘Safe Space’ for women. Some boroughs have initially allocated a hotel floor for women only but then given rooms to men due to the higher numbers, holding onto some ‘voids’ for a period of time will create safer quicker routes in for women.
-Consider that initially at lockdown many vulnerable women will have been offered ‘safe’ places to stay with perpetrators that will later become risky/unsustainable for them, as a result we are likely to see more women fleeing those situations over the next few weeks that may not have been initially visible. 
- Monitor movement on this floor and challenge male clients entering this space.
-Posters and information in this area for women specially. 
-Can you create a table/desk in this space where women can collect resources (information, condoms, personal hygiene products) without having to ask directly.
-Signage to make it clear this is women only.
	

	Allocations, assessments and support work
	Allocations and fact finding
-Who is doing the allocations and how much information do they have about women before they make decisions about where they are allocated? For women experiencing multiple disadvantage and where information about her is limited it may be useful to try and fact find to see what her additional support needs and risks might be e.g. has she been referred to MARAC, is sex working etc.? Get in touch with partner services to find out as much information as possible. 
-Maybe allocate a member of staff who is working from home, and has good knowledge of women’s services in the borough to do this?

Assessment process
-What does this look like? Who completes the assessment?
-Ask staff to be vigilant to risks beyond primary health and COVID 19 and ask directly about the woman’s safety (transactional sex, exploitation, abuse, pregnancy).
- If these questions are asked at assessment, staff should not re-visit them at booking in as  this will be re-traumatising. They can be revisited during welfare checks once a certain amount of relationship has built up.
 

Support offer
-Make clear to women what the offer of support will be from the start, and that although you are asking people to isolate in their rooms that if they feel at risk they can come to reception at any time. 
- Ask her if she would prefer calls from female staff where ever possible. 
-Make it clear who will be on shift and when and the balance of the gender within that team (ie security on shift overnight who are all male etc?). Highly likely you won’t be able to offer female staff – acknowledge that and sign post when you can. 

	

	Housing Couples
	-Whenever possible house people in separate rooms, next door to each other. 
-If both people request to share a room (and you have asked them separately) and you think that it will increase the likelihood of them isolating safely, consider housing them together but continue to offer separate support plans (separate welfare checks, separate key workers, separate script pickups). 
-Use the working with couple’s tool kit.

	For more guidance of this see the St Mungo’s Complex couples tool kit

https://www.mungos.org/publication/homeless-couples-and-relationships-toolkit/ 


	Domestic abuse and Violence Against women and Girls (VAWG)
	Domestic abuse

-Ask (All women and anyone that identifies as part of a couple) at the first point of contact and at the point of booking in about abuse.
-Follow the COVID 19 Domestic abuse and sexual violence guidance.
-Ask about safety regularly at welfare checks and consider the contradictions of asking someone to isolate and disclose at the same time. 
-Ask, validate, support and report.

Sex work/transactional sex

Women will still be engaging in sex work, and transactional sex may well be happening within hostels/hotels. There is also a risk that certain groups of women e.g. NRPF women, or those without secure status will be vulnerable to trafficking in these settings. 

-Have open non-judgmental questions about this with women on your welfare checks if you have concerns about them. Come from a place of concern for their wellbeing and support. 
-Highlight the health risks of COVID 19 and importance of social distancing.
-Offer condoms and ask if women need support around sexual health. 
-Offer additional welfare checks for women you know or suspect may be involved in prostitution or transactional sex.

	COVID 19 Domestic abuse and sexual violence guidance for homelessness settings (attached)

Refer to Angelou as normal: https://www.angelou.org/

Or staff can contact Louisa at the Housing First and Homelessness project, Standing Together – l.steele@standingtogether.org.uk for advice on complex cases of domestic abuse. 


SASH - https://www.sashlondon.org/


	Isolation 
	- Multiply disadvantaged women need positive supportive relationships to allow them to access support. This will be challenging with the message to self-isolate. Consider additional ways of communicating with them. Phone, text, email are all valuable tools as are hand written notes. Can we make sure every woman has a mobile phone? If not is this something we can look into funding?
-Many women who have experienced a lot of trauma will find being alone in a room very difficult. Consider how you will manage this behaviour. For many women not self-isolating will be a trauma response, a need to not be alone. Can you find emergency funding for art materials/crafts etc. for women to do whilst self isolating?

	


	Pregnancy 
	-If you have concerns that a resident may pregnant ask directly about it.
-provide a pregnancy test.
-consider the additional health risks as well as wellbeing needs such as additional food, additional welfare checks.
-Support them to contact their GP.
	See St Mungo’s pregnancy toolkit: https://www.mungos.org/publication/homeless-pregnancy-toolkit/


	Staff teams
	-Important to get the message across to staff teams that COVID 19 is the biggest risk to clients BUT it doesn’t negate all other risks particularly for our female clients. It is important to support the teams to consider what else may be going on and encourage staff to trust their instincts if ‘things feel wrong’.
- Would be helpful to have at least one member of staff in each hotel or hostel that has experience working with women, knowledge around DA etc. 
-Do staff have access to clinical supervision? Can this be done over zoom if necessary? This will be more vital than ever in the current circumstances. 

	



